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Motivational Factors which Influence Job Satisfaction

of the Fiscal Policy Office Staff
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Abstract

The objectives of this research were (1) to study the demographic data of the Fiscal Policy Office
staffs; (2) to study the level of job motivation of these staffs; (3) to study the level of job satisfaction of
these staffs; (4) to study job satisfaction of these staffs according to the demographic data as classified by
gender, age, education level, type of personnel, and work length; (5) to study the motivation effect on job
satisfaction of these staffs. The researcher utilized questionnaire to collect data from 211 staffs working for
Fiscal Policy Office. The data received were analyzed using percentage, mean, standard deviation, independent
sample ¢ test, one-way ANOVA, and Multiple Linear Regression Analysis (MLR). The result of this research
revealed that (1) Most of the respondents were female, aged from 31 — 40 years old, received higher than
bachelor’s degree, most of them were government official, and had 5 — 10 years work length. (2) The job
motivation of the respondents in overall aspect were at high level. The aspect of the organization reputation
was at high level followed by job security, job advancement, type of work, and working environment respectively.
(3) The job satisfaction of the respondents in overall aspect were at high level. The aspect of the colleagues
was at high level followed by the faith in executive, job skill, work structure, and benefits respectively.
(4) Respondents with different age, type of personnel, and work length had different job satisfaction. On the
other hand, there was no significantly different job satisfaction among the respondents with different
gender and education level. (5) The job motivation of the respondents in organization reputation, job security,
and working environment influenced job satisfaction. On the other hand, the type of work and job

advancement had no effect on job satisfaction.

Keywords: organization reputation, job security, working environment
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