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ABSTRACT

This research aims to study (1.) To analyze the data about the demographic
characteristics of the samples that affect the decision-making behavior of using
Fashion Island Shopping Center (2.) to study the marketing mix factors. That
affect the decision to use the service Fashion Island Shopping Center (3.) To study
the relationship between the image of the Fashion Island Shopping Center. That
affect the decision to use the services of consumers

The researcher utilized questionnaire to collect data from the respondents.
The questionnaire included 4 parts. Part 1 The results of the analysis of
demographic characteristics of the sample group. Part 2 The results of motivation
level analysis using basic statistics about the mean and standard deviation of the
variables used in the study. Part 3 The results of the performance level analysis
using basic statistics on the mean and standard deviation of the variables used in
the study

Results found that most of the respondents were female. And there are mostly
31 - 40 years old, with a single status, a bachelor's degree education, a mercenary
career, income 10,001-20,000 Baht Distance to walk to the shopping center Most
sample groups have a distance of 5 - 10 km. Frequency of daily access

Results found that found that male and female consumers With the level of
decision making behavior to choose Fashion Island shopping center service is
different, the factors of consumers with different age, decision-making behavior

Different Fashion Island shopping center services, factors of consumers with



different status, decision-making behavior Fashion Island shopping center service
is no different., factors of consumers with different educational levels, decision-
making behavior Fashion Island shopping center service is no different., actors of
consumers with different occupations, marketing factors that influence the decision
to use Fashion Island Shopping Center Service Different, the factors of consumers
with different incomes have the behavior to choose to use Different Fashion Island
shopping center services , The factors of consumers who have different travel
distance, have the behavior to decide to use Different Fashion Island shopping

centers

Keyword:Decided to use the service, consumers
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