v v d a o (Y] v Jd
ﬂ'31Nﬁﬁwuﬁﬁg’,‘ﬁ'hﬂf’!ﬂ!ﬂ]W%?ﬂﬂ]i‘i’n\ﬂuﬂ‘]Jﬂ'J‘INﬁJﬂWHﬁi@@Qﬂﬂ‘Ii

vaanrnnumslszthaugiioa anipanulvgy

THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE
AND ORGANIZATIONAL COMMITMENT OF THE STAFF
OF THE PROVINCIAL WATERWORKS AUTHORITY

(HEAD OFFICE)

an 9 a J .. .
MNAT 1NI152AYY paijaku64@gmail.com

(¥4 v
UNAAELD
a o g)J dydcu = A = @ 4
M3vensatlInglszasaae (1) ieAnuIanyuzlIzyINTMANTU0Y
wiinnumsiszihaiuginin dninaulvg ) efnBITzAUAUNINTIANS
mavesminaumsiszihaiugiain dninaulvg 3) iveAnyIszaUANY
IS o Iy ' a o ' A =
HNWUADDIANTVBINITNNUNITUszihdiugiinin duinaulng (4) iefnu)
~ o 1 4 Y] 1 a 0o w 1
nfSeumsuanugniuaesanIsveantinaumslssiharugina duinaung
o o J A = v o 1 Aa
TuuUNANEaN YUY TZHINTAAAT (5) INOANEIAMNANNUTIZHINAUNING A
o [y} 1] 1 4 @ 1 a o ]
MIMNUAUANUHNINUABDIANITYININIIUNTYszihdrugiinia dninau
Tnay nauaee19n 19 1un15398 Ao wiinaiumsdszihdiuginin duinaulng
o 9 I A A a o 9J Aaa
119U 294 A Isupuaeuouiwasosus lunsdve Taeldananssauulums
a o é Y 1 d' 19 1 d' 1 d' qu' 9
Woaa laun Anwd mdesaz Aunde daudeununNaIFIu Lazanan lgnago

auuAg1v 1Aun Independent Sample t-test, One-Way ANOVA 1azn1353tA5123


mailto:paijaku64@gmail.com

5 4

9
HAN3IVHUAIU:
1T W ] 1 1 a A 1 =
1. nqudrpg I Il umAre U918521319 30-40 1 aarumnlaa
= [ = A A = 1A J ' = v
M3AnEITzAIy eI HIaeunI Ue1gaulueaAnssendne 5-10 U szau
RuAvY 15,000-30,000 UM tazog lunguamHiaIT TN 11
2. 3EAURUMNAIAMITIINYeINin UM szihaiugiaia dninay
1 1 @ = =~ 1T o v o ! J
TvayTagsawed luszauun UAURALININY 3.74 LAZTEAUANURANUABBIANS
voaninaumslszihdaiuginia dninaulng Tagsiuedluszanun Uaunae
NN 4.15
1% d Y v A A 1 = o 1
3. anvazlssmnNImMans AN STAURUAB LAY UANUENHUAD

] % a

J 1 Y { v W a 1 @ J '
ﬂﬁﬂﬂ15@1@ﬂuﬁﬁgﬂﬂuﬂﬁ1ﬂﬂluﬂ']\Tﬁﬂﬁ .05 ﬁﬂuﬁﬂ]&lmgﬂi$%']ﬂﬁﬁ1ﬁ@]§ ulﬁ}l,l,ﬂ 01

=

(Y] 4 1 o 1 1 Y]
ADIUNNAUITE TEAUNITANEI E]WEJQWHngE]Qﬂﬂﬁ HAZNQNA MUY G]Nﬂuﬁﬂ’ﬂll

1 J

NWUABEIANT ANy Nszautisdnyn1eeda .05

e

4. AuMNFIANTH19U TaeT T NUFURUEIFIUINOA VA UHN N UAD

q U

J @ 1 a o w 1 ] @ { @
paAMIveannuNslszihaiugian duinnulvgyeglussauuin nszau

%

1 o a QJ % Y T o
WedhAyneada .05 uazlimdudse@nsanduwusimny 0.71

o o a o o 1 4
A NeY: ﬂmmw%ﬁmwmu, ANUANWUADDINNTT

ABSTRACT

The objectives of this research were (1) to investigate the
demographics data of the samples; (2) the level regarding quality of work life
of the Staff of the Provincial Waterworks Authority (Head office); (3) the
level regarding organizational commitment of the Staff of the Provincial
Waterworks Authority (Head office); (4) to compare organizational

commitment of the Staff of the Provincial Waterworks Authority (Head



office) with demographics data; and (5) to examine the relationship between
Quality of Work Life and Organizational Commitment of the Staff of the
Provincial Waterworks Authority (Head Office).The sample group was 294
persons of the Staff of the Provincial Waterworks Authority (Head office).The
researcher utilized questionnaire to collect data from respondents. Using
techniques of descriptive statistics, the researcher analyzed the data collected
in terms of frequency, percentage, mean and standard deviation. The Statistics
used to analyze the hypothesis included Independent Sample t-test, One-Way
ANOVA and Pearson’s product moment correlation coefficient.

The results were as follows:

1. Most of respondents were female, aged between 30-40 years old,
being single, holding Bachelor’s degree, having duration of work between
5-10 years, earning average monthly income of 15,000-30,000 Baht and
working in general position group.

2. The overall level of quality of work life was at a high level with 3.74
of mean score. Similarly, level of organizational commitment was at a high
level with 4.15 of mean score.

3. For demographic factors, their different gender and average monthly
income had different levels of organizational commitment. However, their
different age, marital status, educational level, duration of work, and position
group had similar levels of organizational commitment at the statistical
significance level of .05

4. Additionally, the relationship between quality of work life and

organizational commitment of the Staff of the Provincial Waterworks



Authority (Head office) was found in a high level of the positive relation at

the statistical significance level of .05.The coefficient correlation (p) was 0.71

Keywords: Quality of Work life, Organizational commitment
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