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ABSTRACT

This research is a survey research which studied the relationship between quality
of work life and purchases online of Private Company in Don Mueang District, Bangkok
province. The data was collected from a sample of 401 people. The objective of the present study
is to examine 1) the demographic characteristics of the sample group, including sex, age, marital
status, education level, Work experience and average income per month 2) Opinions level on
purchases online 3) Purchases online classified by demographic characteristics 4) Quality of work
life on purchases online and 5) Relationship Quality of Work life and purchases online The
researcher used a questionnaire to collect data. By using a questionnaire consisting of 4 parts 1)
questionnaire about demographic characteristics 2) questionnaire about the quality of work life 3)
questionnaire for opinions on marketing mix factors and 4) questionnaires related to attitude to

buy products on online.

The results showed that the demographic characteristics of the sample group consisted of

gender, age, marital status, education level, work experience And different income have quality of



work life that affects purchases online were not significantly different, except that marital status is
different in purchases online and average income between 40,001-50,000 baht and 10,001-20,000
baht and 50,000 baht or more with 10,001-20,000 baht Furthermore,different purchases online
exhibited a significant difference (P=0.05) And found the relationship between quality of work
life and online shopping is related to the quality of work life in 4 aspects: 1) receiving adequate
and fair compensation 2) a safe and healthy work environment 3) Security and Possibility of
growth 4) Balance between life There is a low relationship with purchases online. And the quality
of life that is related to the purchase of online products at a moderate level in 4 parts as follows:
1) Opportunities for personnel competency development 2) Social integration or work 3)
Democracy in the organization 4) Job characteristics Useful to society at the level of statistical

significance (P=0.05)

Keywords: Quality of work life, Working age, Purchase online
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