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Abstract

The objective aim of this research is1) To study how satisfied the services of GSB
MyMo 2) To compare the level of satisfaction in using the services, MyMo of GSB classified by
broad demographic factors. A sample size of 400 users of MyMo GSB is used in this research,
with the questionnaire being used to obtain the required information.

Statistics used in the analysis include percentage frequency values, average, and standard
deviation of test hypothesis by statistical tests t-test form a one-way ANOVA statistics (One-
Way ANOVA) If the differences found are compared as a pair by using the method of LSD.

The results of hypothesis test showed that users of the service of MyMo GSB with
gender, age, occupation, education level, are different. There is satisfaction in service use
MyMo of GSB and service users of MyMo GSB, average monthly income are different. There is

satisfaction in service use MyMo of GSB is not different.
Keywords: Satisfaction; Government Saving Bank
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