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ABSTRACT

This research study Objective 1) To study the satisfaction of users of tennis courts
Sports Authority of Thailand. 2) To study the satisfaction of users of tennis courts Sports
Authority of Thailand classified by population factors.
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The sample group used in the research was the population who used the tennis court
service Sports Authority of Thailand. By using questionnaires as a tool to collect data The
statistics used in the analysis are frequency, percentage, mean and standard deviation.
Test the hypothesis with the statistical test of the one way ANOVA (One-way ANOVA). By
using LSD method.

The hypothesis testing found that the satisfaction of users of tennis courts The
sport of Thailand as a whole has a high level of satisfaction. Population using tennis courts
Sports Authority of Thailand .With gender, age, status, education level, occupation and
income per month that differ Make the satisfaction of using tennis courts Sports of
Thailand is not different and the population using tennis courts Sports of Thailand with
different status and educational level make the satisfaction of using tennis courts Sports of
Thailand is different.
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LazuuAniiag deuslanainitezamisonevaussnudesnisvesnuld iunisdnwinig
dinaulavesiuslnalunislinineinsitiled fadu sanan uazidudouslneduduasuiniasne
Sulsznaudae deesls viludesde deidiols deoeils dofilnu wastovosudlm

2 iansanwianufisnelavesldusnisauiumuila nsiwuradseindlne J1uunay
UTZYINTANNA AIUDIY ATUADIUAIN ATUTEAUNITANYT AUl wazsuseladeifiau
anunsoaguUlésd

2.1 Usgmnsilduinisaunuimuila msfuisussmalnediing snafu viili
anufisnelanislduimsauinmuia nsiwuisusznalnelasnimsanlaiseiugafidos
AU TanAmewasmavd snalianudesnsfiasldusnsauinmuila nsthiusiasenea
Ine ileeenidsnieuazausiosnismedany Jsaenndesiulunfnues oy dunnsal (2557) 1
nanriilademeinuuserng Wudsiuansdsaraunnssvesiuilnaludume falladeemunid
SviswariomssuiinasvesFumaiilnenimsarlnenisdon ligduFesanudn ddeu
Ao warUszaunsal vausasyanatiy 9 fe wazaenadestuLuIAnUas ey A3temuivs
(2558) WwnAnRgfusuUsvesdnvazyssrnimans lnsAnvidnvusUsssnsmandsimne
esmniduiuuslunsuisdunanniidfey Sesviliussneussisaansnhluldlunsimun
AaaLUN9N1898903ANITLADEINUNIZ AN LAZEOAAADITULUIAAYDY N353 UsengRsTsu
(2559)815lu o18a51 Tanznm (2560) Yadesnuusznseans Wuiadefvranld@nuriuuin
fgeludiuuisnsnaiaaunguguilan leendesuusin e Ssinnsmannisnansuwuimue
nagndaanuiosnisydle Wijuslaaoenldnansasinieuinsiiuismitaueiitelidfauay
pssfungutimanelasasaniian mszaginldinnisnaiaiuaimisalsydiusuiavesmann
Wmneldnudadgudidesnsldegreiiuszdvsam
2.2 Usgmnsilduinisaunuimuila msfnuisussmalnedisl ey safu vils

anufisnelanislivimsauinmuia nsiuwisusemalnelnsnmsanlaisineiugaidos
Amiud Usznsildudnisaunumuda msfmuisseimelne lidengazegluteioluu deu
fmnudosnsizSeudnsiaufnimuiia ufanseendidsnie waznisdndeey Geaenndesiy
wWuIAAYRY Hanna Lay Wozniak (2001) 8191u 35580 Junfvg ( 2552) N@19731 ANYULNI
U5297n3 (Demographic) fue1e Hudnuueuguiidnnismanainasiunfinsaieutdiy
pana Tnethaideulesfumiudomns mwweu wazdnsnsliaumuesuilan %QLﬂu%’auaﬁﬁ
mhgnudaunldsusuly naideyamardunlivssloniFaildlaedie Snfsdiazande
ns¥auazUssiiunadning uenanitnnseaiaaunsatwamsifoiiertudnuaenisssens



10

ARl iudunUszendldfuaudvomulsdnme Wy namsAnwmnuuaninavesdnuazmg
InInenszninsieguuarievhaugigliinniseainmulenalunisvieduddmsunguiosu e
HaN1TITen U nguiesuasiingfinssuniuainunala (Hedonic behavior) ¥UKaIIMIAIY
wanuane Yaumswisuwlas indiiesdes ldauladesen wazndfiegnaaedld@udilng 7
viuasle aunszuaundy dunguauierinuezidunguidmanevesdumislauain siangn
wisznauauurnuazasendndanisldduuinniinguanisjuwasaenand i uLuIAnUe g
Swenson (1992) $15ludszmed gaine (2560) na1n91 wwImuAn ngudiieafuszanssnueng
Hunndeiidenlosfuanudosnisanunsafmunnguidmneifitdedomileufulitenssnuiain
pamvualnBadauludeduilnaddaruuandiety laodennagnsidn “mautsdunain”

2.3 Usgrnsiliuimsaunuimuila msfuisusemelng Aflarmimmeinainiili
anufianelanisliuinmsaummuda msfnuisussmalne Taosaliineiu Jafidedanuiu
11 Yszansfiunldudnsaunnmuia nmsivwieUssndlne dufiaudesnisiindreiu 8
aonndefuuuIANYes dnvaiunsdiuIsau(2s53) anuvssainuuiAaifesduduusves
dnwazusznnmansiuaniunm Fadusuuslunsuisdunaniidifey dsaghlifuszneu
gafia ansotlufmuanaatmneld wundueulan sgiidaselunisinauladondodudnle
feniauiiaseuats ilesnauiidinseuaiuinazdilfselovivesdudinfinuninnislday
I¢isasauniantelsiuazaenadosiunuifnues tnsuu wusesaas (2558) Tieumneyussam
vosanmansasinadonsindulavesyanaiuaniunw 1wy aulaniidasemennudmnnninaud
usisnuuds venaniy Sarwddnegneddludmiiistumieduilae dmalidnumeasouata
Juidvmnenamsmaiaanaaen dsaglianuaulaluduiulasdnvazvesyanalundaizeudily
aurnladudnis sadsmsfiansandnuaemesznnsmaniuassnudeiiieadesiuiifania
TumsdndulaluaiauFeu iWevlumeiamunagvnisnaalienzan

2.4 Usznnsilduinmsaunsmuila mahnwisszmelne Afissiunsin shafu
vilvanufianelamsldvimsaunumuia nmsfnuisussmalnelnosmsietu Jsisefinnndiu
1 Ussrnnsilduimaaunumuda mstowisusanalne dufissdunsinuisety devdeuali
msadulansliuinisuasmsusuidiurnufianelavdanslduimstudenunndnstudsaenados
flukuIAAYBY (Mcintosh; & Goeldner.1986) 814ty wsiiua Ay (2554) lassudnwausdndiu
yaRaFuNsAne dauduiusiuusadlalunadontedud Fonlduinig aruuansemednu
nsfinw axdinsdentedudn vidensdenlduimsiiunnssfunazaenndoafunuiAnves
Yoyms Foatan (2560) n13@nw1 (education) lWudladefivinliaudifiaudnddoufirunfes
woAnssuuans1eiy auiiinnsfnuigeazliuievegranalunmaidugiuinas waezdudid
ardninsrnauazidnlamsdeaslad uiinisdnduladondedud vien1ndenlduims lned
vdnguiemgHailfisawerensdndule

2.5 Usznnsilduinmsaunsmuila mstnuisseimelne dendwsnadiu vinls
anufisnelanislduinisaunumuia nsfmursyssimelneg lisneiudefidedinanuiiug
Usgpnsilduinisauumuiia nmsiwiwisUsemelng duflendndidnatuy uwifdinadennisean
M&amememsiauinimuila JwaonrdesiuuLnAnuedsisn &R 3miesa) §1du neuszn lwweyna
2557) l8nanil¥i1 nsusdruysyaunanisaatanuswUssuendn Wudnvasddayfiadatals
yosUszrnsmelumsimuanaadming gldusnsidendniisnstu Weswnenveusazay
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Alaimiloufuuavaennd ouiumnfones sl R Simiuazene (2530 §15lu Flarssa yaSdud (2556)
nairdnumeiuuszrnsmansiuondn Wuinusiitesldlunisudediunain dnungdiu
Uszansaans Wudnvaesiiddyuazadniinld Uszwnsivieimuanatndivane luaaed
SnwagduininguardsauinussandisosuisfnruAnuaraudBnvosngud ety
foyadiulssmnsmanfazanunsadiduariiussBninadenstuuamanatimne s
mMsfnsnnidaulsau
2.6 Usznnsfildudmsaunamuia mefsnuwissszmdye Aifiselddeidouset

vilanufiswelanislduinsauimmuia nisiwunsssmalnelaesaulainsfudefides
auiut dssannsildusmsauuuia msfiwwiasanelng duflseldrodouiseiuudd
auatunsalunisidenlduinisdriunisideufvunuia mssendidinie fauumuda
mstnuisUszmalng Geaonadesiuiinfnuesaniang oe3dse (2541) 8 lassn yaridud
(2556) naadeseldfedunusnmsnaiadadunisuanainaueld Wesnnldnatsvunaluguas
a1 inAlan wazaenadeaiuuwiAnes anad MMsAna 2540809l Flatssas yadud (2556)
e dnwaurnadssansmandsnuneld danuddgdetinnisnaimmszifeiusouasd
(Demand) Tushaudavans nswasuwdameneldtiniduinmsiiatuemasinivaznain
SufenuelunSoanaudAtas

3. deAniiufiuin Alfannsaeutuuasunmauiawelavelduimsaummuia
msiuisUsemdlng dnlngszvnsilduinisaunamuia n1sfwuiszmalng asuans
FoRniiuiesnsasandin msvhauazernnsiviesdniinstmuisUssmdlneiadadu
91N9UAINTIY UasueeIanla-Uanisliusnig

Jarduanuzn1sun Uy
PnRanIsanyIdeluasel dvaausturlunsiduieinlulduselevdd nsuaunumuia
MsAmaUsEmalneg faselul

Jadumuuszang

PNNSANIITEANNTanalavesliuINMsawmuila nMsiviuvisdsenalng wansly
Wi

1. Uszvnsildudnsaumimuia msfwuisUszmalneg Afdadosuaniunin uaz
sEAUNSANYT dafu virldauianelanislduimsauumuila nsfivuvisdssinalng dafu
wazszAuNIsAnwIAneiu Mldanufianelanislduinisauiumuia nsfiniuraussinelne
Ay

Feduimtneuuimsfanssuiwishiduiuiivsdesaulafuiladeussanadiume du
01y F1ue1dn uazduneldmnufionelavesgliuinisaunumuia nsfivuisszmelng oy
aunumuia msfwissemealne dududesudmsianssuyaains i igliuinig sy
an1udl sudssiisanuazaIn wazdusIAn eneuausweUszvINTAITanUAMLAYSEFY
msAnwiivanamanglfiineuiianslauazdrnuusyiivlaegiegegn

2. namsanwaAdeFesnnufianelavefltuinsauimuia msfwuwisszmelne
wuihuynansAdmThiglruinsiidiedennian
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