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Abstract

The objective of this research study is to study customer satisfaction with service
marketing mix (7Ps) of Cadence Dance & Art Studio at The Eterno Ramkhamhaeng-Romklao
Bangkok and to study customer satisfaction with the service marketing mix (7Ps) of Cadence
Dance & Art Studio at The Eterno Ramkhamhaeng- Romklao Bangkok classified by
demographic characteristics

The sample group of this research is customers who use all types of services with
teaching studios. Cadence Dance & Art Studio Performances at The Eterno Ramkhamhaeng-
Romklao 138 persons in Bangkok, using questionnaires as a tool to collect statistical data
and used frequency, percentage, mean and standard deviation for analysis. The hypothesis
test were t-test and One-Way ANOVA. If differences are found, then compare each pair by
using LSD method

The result of hypothesis test was found that the different population characteristics
of customers in terms of gender, age, education, status and income not make the different
satisfaction with the service marketing mix (7Ps) of Cadence Dance & Art Studio at The Fterno
Ramkhamhaeng-Romklao Bangkok but only different education's customer that have the
different satisfaction resulting with service marketing mix (7Ps) of Cadence Dance & Art Studio

at The Eterno Ramkhamhaeng-Romklao Bangkok.

Keywords : Customer Satisfaction ; Marketing Mix (7Ps) ; Cadence Dance & Art Studio at

The Eterno Ramkhamhaeng-Romklao Bangkok
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dauil 3 faraueuuz WodeuniumuAUYEINATINISUUIMTIAsiinsdnRanssy

v
=

vioorlsdy q anthe WialunsduasulfiAnaufaneladenisléuuinisundedu dd1uam
wuudeUnIuTaviLn 1 e

Franadinzuuunisnsusadiuanufionels fuueld 4.21-5.00 = seRuaufionela
1Niign, 3.41-4.20 = sefumuflewelannn, 2.61-3.40 = seduaufianslaunans, 1.81-2.60
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1. adfifenssain (Descriptive statics) Tumsiinsizvideya il

1.1 Tie%esay (Percentage) wazaaud (Frequency) lunsiasevisusiifiseiunnsy
Bangu daleun Jadedudsznsfiusznousmeduine f1usig sunisine druaniunm
wagsusela

1.2 laads (Mean) Tumsinszdiulsiissrunsiadadszana daldun arufianela
fifinediuusrauniansnanuinis (7Ps) YasanileapuNsLandiarfaly Cadence Dance & Art
Studio @191 The Eterno $1UAMMS-SUNGT TIVIANTANNUMIUAT
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2. afifayuu (Inferential Statistics) lunslasgsiveya M

=De
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2.1 WeAnwiauianalavesgnAiifediulsraunian1snainuinis (7Ps) vedansle
dounsuaniuazAaly Cadence Dance & Art Studio @191 The Eterno $1uAUMe-33NaN d9mndn

NIUNNUTUAT TLUNAINAN Uz sEYINTIUINA A]8adR t-test Tunsimszvitoya
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2.2 vleAnudnwianudfianelevesgndnfidinediudsraunisnisnainu3nig (7Ps) ves
agAlodoun1suansuazAaly Cadence Dance & Art Studio @191 The Eterno $14AUMAS-SUNAT
FIMTANTUNNUNIUAT TIMUNANSNYULUTEYINTATUBIY ATUNITANYT ATUADIUNIN LATATY
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HaN1333Y

1. namsigsinufiawelavesgnififiediuuszaumanisnainuingg (7Ps) v
agAledoun1suansuazfaly Cadence Dance & Art Studio @191 The Eterno S14AUYS-SUNAT
Fardansaunnuvuas Inen1nsan wuignAvesagflodeunisianiuaz@aly Cadence Dance &
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2. namsiIsuiiisuanufisnelavesgnAnfilidediuuszaunianisnainuinig (7ps)
YeeanAledsunIsuaniLazAaly Cadence Dance & Art Studio @191 The Eterno $14ATUMA-
sund Jmiangamnamuas Iwunaudadesmulsevns

2.1 EnunizUszansvesgndiume ong an1unn wagsgldfidsiuinlianuiienele
yesgnidiilsodiuuszaumisnisnaiauinis (7Ps) vesagleasunisuansuazaly Cadence
Dance & Art Studio @191 The Eterno S1MAU-33NA1 Fanianiannavnuas lngsau Lty
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aaﬁiaaaumil,l,amt,l,az?iaﬂz Cadence Dance & Art Studio @11 The Eterno S1UALM-SULNEAN
Ffangunmamuas Tnssmeglussduuiniian usiilofiorsanduseduamisaaguliin
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Cadence Dance & Art Studio @191 The Eterno $14ATWM-5UINA1 Tandangannuniuas
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2. wamsiisuifisumnuilesnelavesgnndifidediuuszaunisnisnainuinng (7Ps) ves
apAladeunisianiuazAaUs Cadence Dance & Art Studio @191 The Eterno S1uAMMMA-53NAT
Janinangamnuniuas Iuunnudadeduyseying Usenaumeaune Anuey AunIsAnY
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Cadence Dance & Art Studio @191 The Eterno SIUATWAS-SUINGT FIWIANTUNNUMILAT LAeTIn

¢ va o & 1 Y] a Y] ¢
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aaunsianakazAaly Cadence Dance & Art Studio @191 The Eterno S1UAAI-5ULNAT 3991TA
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1. anA1vesanflodaunIskandkaz@ats Cadence Dance & Art Studio @191 The Eterno
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AN9AU
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