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ABSTRACT

The objectives of this study were 1) to study employee's satisfaction of
Department of International Trade Promotion website 2) To study employee's satisfaction
of Department of International Trade Promotion website separated by personal factors and

media exposure behavioral.



The sample group was 286 people of employee's Department International Trade
Promotion. The questionnaire was used to be a tool for collecting the data. The data
collected were analyzed by using the frequency, percentage, mean and standard
deviation. The hypotheses were tested by Independent Sample (t-test), One-Way ANOVA
(F-test), in case of its had statistical significant different testing a pair of variables by LSD
was used to test hypothesis for each pair in order to see which pair are different.

The results of hypothesis testing showed that employee's Department of
International Trade Promotion. with personal factors and media exposure behavioral
include age, sex, work experience, frequency of website usage per week, duration of
website usage per time and website usage characteristics, were different, making the
satisfaction of the Department of International Trade Promotion website, was different. and
employee's Department of International Trade Promotion. with personal factors and media
exposure behavioral include occupation and Equipment for website exposure were
different, making the satisfaction of the Department of International Trade Promotion

website, not different.
Keywords: satisfaction; website; Department of International Trade Promotion
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soiulednsudaaiunisAszninalseme lasneiu

unaguasdalauauus
aAUsIera
nan1s3deAuianelaresyrainsnslureivlednsuduaiunisfnseninslseina
ansnazunuinguszasAla il
1. wan1sdnwinuianalavasyaainsnieludaiiulednsudaasunisissnindszma lng
nmsdszavilanaloagluszausin
1.1 fuzusuy veiulednsuduaiunsfszninsUsene Sszdufianelasgluszauuin
Aidednnudniiuil yaainsnnelunsudaaiunisfseninadseme danudiuiiiugluuuves

Y
I3

Aulednsudaaiunismszninaseme A1saiinseenluuLansiuendnyalYeInIUauaTINIAN
sEMaUsEne Tsdenndesfiuuuidn e sTudy ASamn (2544) nseenuuuliuledii Ae A3
sonuuuliminzaniunguidmnewasdnvazveaiuled lneddsdannuazainiunisldaures
gliifundn ivlediesnuuvegnadivszansam asfianuiSoude fanvaiiaue azviou
lendnualuazdnvaizvetewrnstuld uazaenndasTuLwIRnves Padoungkiat (2011) Ay
wndnwal (Identity) Tunisesnuuuiiuleddesmiliddnvasastesdnadundn Wesaniduleday
avvoufviondnvaluazdnuneeteing Meg1uty dusdetesenuuuivlyfressuInIsuss
nduidendduuaznsiinunning erehlsglifninduiuledvesmuayndadmasienuieioves
aaAnslel

1.2 Audam veaivleinsuduaiunsiseninsssma dsvdufianelaogluseduan
{ideiinnuAaiiui yaainsmelunsudaaiunsfiseninassma fenudiuidudon ves
dulednsudaadunisdnsmheUssna mssdifunvendomiiunfefiouarlidilas aenadosfiy
WIAAYEY Zhang (2000) Amnundeiievesdeya (Reliable) Ae doyagniios fianuundediod
Angan Asufiuauysal llemnssmutaguszasdveaiuled wazdnauedoyaluis
denndosfiuuuIfnTes Padounckiat (2011) lénanadia o (Useful Content) Sordudsdndry
fanluidules domludulsddosmuysaiuarlfsunmsusuvdsaiaunlituaivegiaue fimudos
wisudoyanasidomiglifenisligniosuazanysal ilomitddyiianfeidomifudimun
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a¥uarsdtuies uarliludiudiuiu waraenndostu wAnves Aassn @3, Ans ¥,
99919 Ungily warUny SnSanuui (2546) nanail dnwazveaiulediia deslideyaiidaisniu
foyalvl finugnees fimsdrsdsiaunasiisnvestoya

1.3 gwumsldan veaiulednsuduaiunisiseninesyme Sszauiianelaeglusziu
10 FIdefianufadiuit ypainsnglunsudeasunisissninalseme daudiuindiunisly
nuiulainsudaasunsiseninassma mshidesastusunsulag iy Giaenndesiuuuifn
o9 53vdy w3qunm (2504) mseenuuuiulediin sgdesaansaihiadoyalilduniiaalae il
dosdsduligliFosindslsunsudni viadonliuswesvialawianis uas aonadostu
wuaAnmes g Aszlans (2554) Ténanfamsldauivlediirlisimeterulildfeshndalusunay
Sulaviiudn vonmilenniduumiwes msduivivanmwaldiluynszuuvfoins aenndesiy
wAnwes Basu By (2554) Anwiizes “Anumanis M51n3u wazaufimmels deriuled
wanfausiuazemsenana” naideides anwdianelasunisldaunuin mnuazaanlunisidid
Auledegludduwsn

2. wan1sAnwinuiewalevasyeaninigludaiiuldinsusduasunisasendesema
Tumunniudaden1udsevinsuazwganssun1siiniuy12415 1na 818 @0 1UAINOITN
Uszaunsalinau duanudlumsldiivlednsudaasunisfszninssemadeduansi du
szornanlunsliivlednsudaaiumsisswisUsamadends fugunsaifiyaainsnielulidn
Aulednsudaadunisinssninalszme uassudneaensidanuivlednsudeaiunisdnsening
Uspina annsnagunside Wi ansnsoaguld fedl

2.1 ypamsnielunsuduasunisdrszvanetsama Adwe snafu inlfauianela
ulednsuduaunisiszudnassma lnenmsaauandnaiu Wefiansansedunuii du
susuukazsunsidanu deiu §Adelinnnudiuin yeainsmelunsuduaiunisiseninsssme
Aldnudvlednsudaadunmsmsgninsssma Wuusgddnlng dumands mliianuduing
fudulednauduadunisfszrissemaisguuuusaznisldeu Sulanutuguasiauis
walaunNNIge denndesiuluIAnves Wilo, Goidhaborsadore, & Yates , 2002: 114 (81484l
Aufa nindwseaed, 2546) naliin endsdiuunlfuuasfinnudeanisiardanasSuinians
wnndnwane lurngfmaglildiamudesnisfazduas fuinasidosodadourby us
famudsnisfiagaieeudiniussurlmAninnisiudnasiuie uazasnrdosiuuuifnes
Cohen,1959 (§n9@slu a5719A lAnsens, 2541) PR UAIIUSTINHVDIAINLANAITUTEAINS
INATIBAULNARANEINUIT INATI8HAMNAAUINLULLINATIAIUAAUDINARYY LALWANE I3l
AmuaziBunseulazsauasulufumIAAINNIIINATE TsazdananenszuIumMsiuINans
LAz zideya aenndestunuiseves 1med fisen (2555) Anvidesnsidiiaiuludiile
N15UsE I FURUSVOIUNIINGIFTUNTUNN nsiteadsiidunisinsnisdrdaivledidenis
Uszrnduiudvamsinerdonsamm wuin dhnuid me shsdusinnadfianelasieiiulediiionts
Ussmduiusvesuminendengavmuandneiu enaduiileanainanudesnsteyalunsiazsny
YosufazyARaLANAINIY audnvazasyaaa 39 lillanufisnelaluy uledvesuminetde
nyamsnety  lidenadesfunuidoves duidl firdde (2558) Anwaises nainssumsliniu
917815 wazauianelavesfldiivlesd www.ginraidee.com Tulwangammumiuas nanis
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naaevauuAgIunuIEAasvsaIvled A8 e uandetulianufisnelavesdldiivied
www.ginraidee.com laitansnariu

2.2 yaansnielunsuduaiunisArssndneysama idory seiu sildanuianela
dulwinsudaaiunisiseninssema nesasldseiy Wefinnsanmesuwuii sums
ssdu {feslanuiudn yaansmelunsudaaiumsmserinsUsenma fengsnaiu Tuusiay
929 wildnuaizaiu sedutadutyn wihil avwiuiia sty neyaansmelunsudiaiunsdn
seminalsena Adenguinadlvgasidumivdeduinisaiu fedinmsldnuivlednsudaess
msfserisssmatesnhesduuioinmsiidulngdediongdesnin nutuieseseny fiduasie
ns3euiddug Jeflwatunisldanuivisdnsudaaiunisszninessima aenndes fu
WUIAAYDY NTIINTS lloulseiasy (2548) lina1131 818iun15vineIu (Aee  and  Job
Performance) Liuflsausufuimanuresynnasrantosadlusniongifiniu usegidlsfinm
yanafifengunaziodndugivszaunisallunsieugs wazamnsaujuaviiiniseuiioy
roliiAnnandngald aenadostunuidoves agil faAiamuna (2552) AnwviFesnisdaiuteya
917815 aufisnela waznislduszlevianivledionsdfinenaeuniuszuudunsiidnves
wifnaueeladglandae wuin dmiunguiedsiifionguandiaiu aziingAnssunisidnu
Joyarnasanivledionsdineneeulunnslidunnsieiu urseasideananisnageu wuin
ngu fhegfiflongunndnaiu axfimgAnssunsidniudeyarnasandvlediensdi nenaey
ATUNTUTMSULALATUAINTTY wANGaAY

2.3 ypamsnielunsudauasunsiszndrssma Adaarnnmerdn sy siliaanu
faneladulesinsudauasunisiseninssimaldsneiu Adedenuiuin oradumsz yaains
nelunsudaaiunismsgninaUsenalaun 91519013 gndnedsedn ndnausienis wavgndneluy
dainnsudauaiunisfsenineseina Tuunfa ieuad wasandoy seliulsdnsudaiunism
sendnalseina aanedu e audumsie Vulednsuduasunisdiseninadssinaaiuise
mavaueIAIRaIN1TYRIYAaININglunTUANEIUNSANSENTINUTEIMA Ynaaunwednld 39
binufianelaivlednsudsasunisfszninaUszinag tnesauldsnaiu ligenndesiuwuifn
209 MY WABNN (2545)  Lnanad1 93 audifiendnuandratufazuestan uazduuifa
virund uazA1dousodannag uanaeiu Wy aufisusisnisiesiivhoyindiengs fndilsda
gANUTINANA atafnis uazifesgivesmaturemaduddy Tusasiauwiholunaenyu
wmilaieneld waensfidnies vewmuieRunesiianunsnasile vieduineldassdsiinudesnis
Wio¥nwaniunmmedsauveny wazuduiauiitendnieatu fianuAniunaonaunginssud
umnsinaify lilaenndesiuauidoes Aws witsins (2553) Anwi3es nisldustloviuazamnudia
welvesyranssoriulednsudvin nszmsisauunay nan1FITemudn yaansnsud iAo
ey darufisnelaiulednsuidivindiunisuinistoyaansaume Laza1un1500nLUY waz
thiauaiiulediiunndeiy wanddiiu yaansnsudwidudesnmsiivsliussloniuasdanuia
woriulwdiumnenefiuly

2.4 yaainsnmelunsuduasunisirsendreszma ivszaunisahierulunsy
Auasun15A15EnIUsEmA sneiu vinldaufianelaiulednsudaaiunisdnseninalseme
Tnesausineiu WoRiasansedumudt duguuduion uazdunisldau sty §ided
Aniiudy yaansnglunsudaadunisfiseninsUsema Afiussaunsavinulunsudaads
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n3f1szninaszme aganufianelaivlednsuduaiunisfseninaUssing uanndngid
Uszaunsalvhaudesndt enalumee yaansaegludifiuszaunisalianilunsudaaunisdn
seniUszmeannndy Sanudilaluesdng wazdnguszasdveaivlednsudauaiunisfssning
Uszine viliiufsusgloriuasanudnduluninsiuuinnd denrdesiuiuifnues wnase
Annigyayd (2540) Ténaads anuuanAawesszognatvesnsihauiloyanalseneuewlela
psfnsndudussornaruuyaratuaziinanuddnyniuivesdnimasnauinniseouiuly
anmanudusgngunueivieszifsunuuururesuiinuin uazaenndesiuuuifnyed
N338IN15 milauuseiasy (2548) anwenjlalunisiiaudiunisvineiy (Tenure and  Job
Performance) #e1ilalun1sinanuszinanugeninussaninaulvid aeandesivauieves
25303 lwwun (2553) Anwidesanuiidavesyaainsdiinddoangnssunsfivianedelivled
AINMUANENTIUNTANINIE NSANIMAIUTEWALNE WUTT SnwazUsEyInT I1LunnIy
Uszaumsalinen uwanseiu Sanufianeladuleddninnuaaznssunmsiviung sy
2.5 ymaansnielunsudauasunisarsendnesema fidngAnssunsilnsudiaans s
pa1wdlun 5185 ulesnsudauaiun1sdrsendreszmanadny dsiu vilkaufianele
dulsdnsudaaiumsmszminstsema Tnosamsiety iWefinnsansiesunuin sugduvy fu
o wazdunislda sefu §ifefinrudiu Suauenudlunmsldiulednsudauaiunisdn
sEuinssimasedUny uansfsdnunszuaunindeniuin lasflegidendaiuivledng
duasunisiseninedseima neluniadUann ieflegnevausininudosnisvesudazynad
uansefu videoraidumsznihfinnuuRnveuvesdnvasnuiiisadesiunsldnuivledns
duesumsmszviausemafiunnsiisiu tluganufienelafiunnsisty denndesiuuufnues
anyie wedlnegsd  (2544) aguliin BeyaeaiinaanuliudlafafudeslaFemidannmiile
yanagoudosnalafudnarsuiniuvingy  aeardostusuifeves Ygniint a15ana
(2554) Anwn Bes Aumaviaazanufianelaluden sunuy uagdsglond aan Vivled
http://www.prd.go.th Teadmidinsulssmduiusludiunats nan$idewui dhuanudlunis
Fasuduled fenuduiusfuanufonelaludont suuuy waguselowidan uled
http://www.prd.co.th mudlunsidesuiiuled Smmeanuindedusuledunnadavitlafoed
anufiawelaludemuiuuuarUsslosinnidulafunnuindy
2.6 yaamsnelunsusdaasunisiszyinessma ianginssun1sidniuyiaans dy
sezi9a1lun 9195l ednsuduasun1sdrsendnadszmadansa snsiu vnlvanufinels
dulsdnsudaaiumsnseninsUsama Tngsmensiu definnsanmedunut dudem uas
aunslau seiu RTesianuiui seznanlunsldivlednsududiunisiseninnssme
sonss vesyamnsmelunsudaaiunsdiszninassna uansdenindensuinieiaau ulesd
nsudaadumsfszninaseina Fefedldinanlunisiuivdedan ileflaznouaussanudenis
vosusazymaiunnenaiy vieenalumsgnhiimuiviaveuesdnvasnuiiiisdtesiunisly
udulsinsudaaiunisissninsssmaiiunnsisty thluganufiewslaiiunnsiaiu aeandes
fuuiAnues A Tud Saulad (2552) nsiieniuivsedinnu (Selective Perception or Selective
Interpretation) dunszurunsndunsedlutumeudenn eyaraidniurnarsanuvadauds
viludusazaueraazinnumnemuanuitilavesiales videauiinuad Uszaunisal anuide
ArudeIns ATt usagdla anmesanme vieanmzensuaivaeiiu sy liseandoiu
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ATeves 1550uns Tosun (2553) Anwesanuiislavesyrainsdrinifenmznssunsfinnue
aoiivleddidnauauznssunisiniuie nsivwisdsemalng nan1fnwanudn yaains
driiniferauznssunsiungldnalumsdaduivleddiinnuaaznssunsimusunnsaiy
Lifinaseanufisnalaivleddinmuanznssunsivunesiiu

2.7 yaansmelunsuduasunisArssndnedsema ianganssun1sdnsur1aans du
gunsalityransnieluldilinSulesinsudaasunsArssndneyszma snafu vildanuiiemels
dulednsudaaiunsinseninasema lnosalisaiu §ifedanuiuin gunsaiiiyaains
melulfiladvlednsudaaiunisiseninasena  Sadagssiuusnnuisnelaivlednsy
duadunsissrinssama ldsnetu du eradunez wgRnssuldgunsalladiulednsudaaa
nMsfsgnissene dnilvglld aeufawed/linda Adugunsallumsvievesyanainsniely
nsnduasuNIAsEnineUszmeegudl vnlilngfnssuduaunsalndieiu wioeradunse
fnquszasAlumsiaun ulednsudaaiumsdseninesema  iiledausuazSonlideya
Fnaseneg vuivleivemisny kuszuunietiedumedidn uaziusruueSetedeans
9ngUnsalindeudl 1y Smart phone wag Tablet lsipgaiiuszansam Geanansoneuaussaiy
aosnslatunngunsal I liaufianelaliiuand1s ligenadesiuuuifnves Usuy ansiafiu
(2541) léindnafstiadeiisiansnadenisideniliaiuinaisvesyanali  Farlunisdeans
(Communication  Style)  daunildlumaiiugSuarsues 151ty Juegiudanlunisdeans fo
armauvioliveudeunsspian duiuusauiswey srundsdofant uiaureuilding unsau
yougnsvia a1 llaenadesiunuiAnues A3l @330, A0S @3sh, 89813 Uneanlly uay
U3y &nnunsi (2546) nanadle Insdwsiiedeud Wosnnduugldinsdmindeuniiiuswoy
snunndduauglddumesiin dulfu nsihdeyauiouinisluduledlvauisndnaue
Kutosnalnsdniiadoud Sudureansiiviaula asnndesfuruideoves nind addugns,
Y93 U3¥mil (2557) msfnw e anwflanelaveadldaruiviednisdnnisesdainuiamey
wmeluladdeasuiavunamAnuinuin  ndudegsiligunsalnsdeansrefuniufianela
Aulednsdnnisesdninug Tusneiu

2.8 ypamsmelunsuduaiunisarsenindssma Adnganssunsilnsudiaans s
anvznsldeudulydnsuduasunisarsendrsdsama et vildanufianelaivlednsy
daasun1sissviaUssmea Tnesausnsiu WeRtarsansefunud fuguuuy dudem uas
Aunisldau sy PHfefianudiiui yparnsaelunsuduaunsisenitsssma Tdnvoe
nMsUfRnuiwanssiunuviinazanuiuinvey dwalvdnuuensldouiviednsudaady
mMsfsgnissemaiieUssloviuazneuaussnudoanisuanaiy fualvienamanelaviuled
nINduaTUNIIAITENINUTEIMA UWanF1aiy donndedfiukuIfnves Usuy dnsafiu (2541) g
nanfeadeiifiavninaienmadenidnivinasvesyana Audes (Need) lunsyuaunsiden
vounudiitadonisiiiutatofididny unftando arwdesns arwesnsynogavesnudis
Anudean1snslauagnoiinaudean1ssrAugeuarAuFoInIsIEd UM doadunisiden
PBUALBIALABINITVONST Uag  Hadmuanisidenveas Welrldunasiideanis enns
seuiuludsny ieuanssaden uaziflonnuwels a1 warasaadosiuuuIfnyes v1Tfud fnuled
(2552) fFuansazlddonylsfiniy {3uansezidonassuazuaisininasnuaufeanisienin
mandefiuansafululunsazay  g3uaseginszuaunslunisidenassiinas  (Selective
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Process) TnenszuiunisidenasstnatsasilSoviaiioundainses (filters) aenadosiuinuise
v99 253003 lwwun (2553) AnwiFesmnuiidavesyrainsdrinidenusnssunisfinianede
duladdninanuaugnssunisfiwiang wui Wuleddiinnunugnssunsfinneiyaainsves
diinauaugnssunsiinme Ayeainsdadumnninivledduunndaiull sasennufiewsls
Bulgsdiinanuemenssunsiumaglunmsinwansieiu fssaulsddayn1eada 05 wansinll
Uj|Lesauumguy
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