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Abstract

The objectives of this study were (1) To study the satisfaction in the performance
of an employee’s the Government Savings Bank Debt Control and Management Center
Branch Operations 1 (2) to study the satisfaction in the performance of an employee the
Government Savings Bank Debt Control and Management Center Branch Operations

1 classified by population factors.
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The sample group used in this research is employee’s the Government Savings
Bank Debt Control and Management Center Branch Operations 1 a total 168 people using
questionnaires as a tool to collect data. The statistics used in the analysis are frequency
values, percentage values, average values and standard deviations. The hypotheses were
tested by Independent Sample (t-test), (One — Way ANOVA), in case of it had statistically
significant different testing a pair of variables by LSD was used to test hypothesis for each
pair in order to see which pair are different.

The results of hypothesis testing showed the employee’s Government Savings
Bank Debt Control and Management Center Branch Operations 1 with personal factors
include salaries were different. Making the satisfaction in the performance of an
employee’s the Government Savings Bank Debt Control and Management Center Branch

Operations 1 differently.
Keywords: Satisfaction Working; Government Savings Bank
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