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ABSTRACT

The purpose of this research were 1) To study satisfaction of using Grab Food
application for food delivery of employees in private company in Bangkok area 2) Satisfaction of
using Grab Food application for food delivery of employees in private company in Bangkok area
classify by gender, age, academic level and average income per month 3) To study the factor of
4C’s that affect to the satisfaction of using Grab Food application for food deliveryof employees in
private company in Bangkok area. The results of hypotheses showed that the differences factor of
personal including with gender, age, academic level and average income per month of employees
of Private Company in Bangkok area affect to the level of satisfaction of using Grab Food
application for food delivery of employees in private company in Bangkok area. Marketing mix
factors in consumer cost, consumer’s convenience and communication also affect to satisfaction of

using Grab Food application for food delivery of employees in private company in Bangkok area
Keyword: Grab Food application, Food delivery
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