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Abstract:

The objectives of this study were 1) to study level of the working factor and level of
performance efficiency among employees of T. A. C. Consumer Public Company Limited. 2)
to study the comparison of performance efficiency among employees of T. A. C. Consumer
Public Company Limited by personal factors. 3) to study working factors affecting
performance efficiency among employees of T. A. C. Consumer Public Company Limited.

The sampling group was 100 people of employees of T. A. C. Consumer Public
Company Limited. The questionnaire was used to be a tool for collecting data. The collected
data were analyzed by statistics: frequency, percentage, mean and standard deviation. The
hypotheses were tested by Independent Sample (t-test), One — Way ANOVA (F-test), in case
of it had statistical significantly different, LSD was used to test hypothesis for each pair in
order to see which pair were different and Multiple Regression.

The results of hypothesis testing showed that employee in T. A. C. Consumer Public
Company Limited with personal factor in term of gender, age, education, position and income
per month were found to be significantly related with performance efficiency. In contrast,
working period had no significant relationship with performance efficiency. Moreover, the
working factor with three aspects: the work environment, personal relationships in the
workplace and moral at work had significant relationship with performance efficiency among
employees of T. A. C. Consumer Public Company Limited. The relationship between the
working factors and performance were examined by Multiple Regression. The coefficient of
determination (R%) was 0.435 and the model was explained 43.5% for performance efficiency.
Therefore, the top management should focus for improving the working factors in order to

increase the performance efficiency.

Keywords: Performance Efficiency, Working Factor
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