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ABSTRACT

The objectives of this study werel.To study the efficiency staff of appraisal
operating appraisal center in Bangkok Bank 2. To study the efficiency of the operation of
the Bangkok Bank Operation Center classified by personal factors 3.To study the
motivation that affects the performance efficiency of the staff of the Bangkok Bank.

The sample group used in the research was 125 persons of the staff of operating
appraisal center in Bangkok Bank, using questionnaires as a collection tool. The statistics
used in the analysis are percentage, frequency, mean, and standard deviation. Test the
hypothesis with statistics, t-test,One-way variance statistics (One way ANOVA). If found
differences will be compared to each pair. By means of LSD and multiple regression
statistics (Multiple Regression)

The hypothesis testing found that the Bangkok Bank Credit Guarantee Center staff
With personal factors in different working periods, resulting in different performance
Bangkok Bank Collateral Security Staff Personal factors include gender, age, education level
Different income Making the efficiency of the operation different Motivation factor In
relation to colleagues Policy and organization management In return and welfare Affecting
the efficiency of the operation of the Bangkok Bank Security Guarantee Center staff.

KEYWORD; Efficiency , Motivation
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