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ABSTRACT

The research of Teamwork of Staff Kerry Express (Thailand) co., Ltd. The objective is to study The
Efficiency teamwork of Kerry Express (Thailand) co., Ltd employees. Part 1 The Composition and
qualifications of Teamwork. The Ability of team members, The Personality of team members, Role
allocation, The diversity, The size of the team , The flexibility of team members and Likes of team
members. Part 2 The Efficiency teamwork of employees. The Defining mission and team goals, The
Assignment of duties, Open communication, Leadership distribution and Joint decision making. Classified
by personal conditions included Gender, Age, Marital status, Graduation and Salary.

The Population in this research is Employees in Kerry Express (Thailand), All respondents 255

persons. The research instruments consisted is Questionnaire. Perform data analysis using computer

software (SPSS) to find Frequency, Percentage, Average (X), Standard deviation (SD).

Findings are as follows: The Employees all respondents 255 persons, There are female 148
persons representing 58.0% and male 107 persons representing 42.0% and The Most age 21-30 years old
143 persons representing 56.0% , Next are 31-40 years old 70 persons representing 27.5%, 41-50 years old
39 persons representing 15.3%, Below 15-20 years old 3 persons representing 1.2%. Most are single 154
persons representing 60.4%, Next are marital 86 persons representing 33.7%, Divorce 13 persons
representing 5.1% and Widowed 2 persons representing 0.8%. Most of The Graduated are Bachelor’s
degree 198 persons representing 77.6%, Next Master’s degree 33 persons representing 13.0% and Diploma
/ High Vocational 24 persons representing 9.4%. Most of The Salary are 15,001 — 25,000 baht’s 106 persons
representing 41.6%, Next are, 25,001 — 30,000 bath’s 81 persons representing 31.8%, Over 30,001 bath’s 66
persons representing 25.8% and below 15,000 bath’s 2 persons representing 0.8% respectively.

Teamwork of Staff Kerry Express (Thailand) co., Ltd. The overall opinion of employees in Part 1
The Composition and qualifications of Teamwork was at high level When considering each aspects found
Every aspect was at a high level namely The Ability of team members, The diversity, The Personality of
team members, Role allocation, The flexibility of team members, The size of the team and Likes of team
members respectively. And Part 2 The Efficiency teamwork of employees was at high level When

considering each aspects found Every aspect was at a high level namely The Defining mission and team



goals, Leadership distribution, The Assignment of duties, Open communication, and Joint decision making
respectively.
Keyword : teamwork, The Composition and qualifications of Teamwork, Efficiency, Kerry Express (Thailand)

co., Ltd. employees
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