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ABSTRACT

The objective is to study the satisfaction of BTS services passenger at Victory
Monument Station. Include factors is Product, Price, Place, Promotion, People, Process and

Physical Evidence.

The population is the passengers who used Victory Monument BTS Station. The
sample consisted of 400 respondents. The instrument is used to collect the data were
questionnaire. The data were analyzed using computer program for frequency percentage

frequency ( X ) standard deviation (SD).

The research found that passengers all respondents 400 peoples. Most are male 263
peoples representing 65.8%. Most aged 26-34 years old 254 peoples representing 63.5%.
Most are single 341 peoples representing 85.3%. Most have a Bachelor’s degree level or
equivalent 239 peoples representing 59.8%. Most of them are company employees/stores
employees 143 peoples representing 35.8%. Most have salary 40,001 baht and over 99
peoples representing 24.8%.

The research found satisfaction of BTS services passenger at Victory Monument
Station overall medium level. Considering each side, then People and Physical Evidence are
the high level respectively. Promotion, Process, Product, Place and Price are the medium

level respectively.

Keyword: satisfaction; service; Victory Monument BTS Station
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