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ABSTRACT

The research topic is the employee’s satisfaction towards company welfare and
benefits at World Medical Hospital. The objective is to study the influencing factor affecting
the employee’s satisfaction towards company welfare and benefits at World Medical Hospital
including compensation, education, health care, career path and recreation enhancing
employee’s well-being and quality of life. In this research, the researcher collected the data
by distributing questionnaire directly to target respondents, the target respondents will be
employee who work at World Medical Hospital including 205 respondents analyzing the
factor affecting the employee’s satisfaction towards company welfare benefit in term of

frequencies, percentages, means (X), standard deviation (SD).

In this research, the major respondents were female which were 63.4% (130) and
36.6% (75) of sample size were male. There were 95 respondents (46.3%) aging 26-30 years
old and other were age 34-41 years old (68, 33.2%), age 18-25 years old (28, 13.7%) and
above 42 years old (14, 6.8%). The main respondents status were single which are 66.8%
(137) and other were 23.4% (48) of married, 6.8% (14) of divorce and 2.9% (6) of others.
Moreover, their education level mainly graduated bachelor degree (142, 69.3%) and followed
by master degree or above (35, 17.1%) and below bachelor degree (28, 13.7%). There were
94 respondents (45.9%) worked at World Medical Hospital more than 2 years and others
were 26.8% (55) worked for 6 months to 1 years, 20.5% (14) worked for 1 years to 2 years
and 6.8% (14) worked less than 4 months. Furthermore, most respondents have monthly
income between 15,001 and 20,000 baht (80, 39%) followed by 10,001 and 15,000 baht (56,
27.3%), more than 30,000 baht (42, 20.5%), 25,001 and 30,000 baht (14, 6.8%) and 20,001
and 25,000 baht (13, 6.3%). Additionally, most respondents were management officer (89,
43.4%), customer relation (53, 25.9%) and medical technician (53, 25.9%).



The results shown that most factors have moderately relationship with employee’s
satisfaction, Recreation, health care, career path and compensation have a moderate

relationship but education have a week relationship with employee’s satisfaction.

Keyword: satisfaction, welfare, World Medical Hospital
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