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ABSTRACT

The research topic is the effect of satisfaction in service quality of Kasemrad Hospital,
Ramkhamhaeng. The objective is to study the satisfaction of service provided by customers
who use the service at Kasemrad Ramkhamhaeng Hospital, namely the satisfaction factor in
the service quality of Kasemrad Ramkhamhaeng Hospital. 1. Physical aspects that can be

touched 2. In response to the needs of clients

3. Access to services 4. Security 5. Reliability Sample is the customers who use the services
of Kasemrad Hospital, Ramkhamhaeng are 357 people. The tools used to collect data are
questionnaires for data analysis using a computer for frequencies, percentages, means (X),

standard deviation (SD).

In this research, the major respondents were female which were 53.5% (191) and 46.5%
(166) of sample size were male. There were 117 respondents (32.8%) aging 31-40 years old

and other were age 21-30 years old (84, 23.5%), age 41-50 years old (72, 20.2%), age 61 years



old and over (60, 16.8%), under 20 years old and 51-60 years old (12, 3.4%). The main
respondents status were married which are 56.6% (202), 33.3% (119) of single, and 3.4% (12)
of divorce, separated and widows. Moreover, their education level mainly graduated
bachelor degree (261, 73.1%) and below bachelor degree (72, 20.2%) followed by master
degree or above (24, 6.7%). There were the occupation (131,36.7%), government (95, 26.6%),
student (60, 16.8%), employees (47, 13.2%) and business owners (24, 6.7%).

Furthermore, most respondents have monthly income more than 30,000 baht (119, 33.3%),
between 25,001 and 30,000 baht (95, 26.6%) followed 20,001 and 25,000 baht (60, 16.8%),
less than 10,000 baht (48, 13.4%), 15,001 and 20,000 baht (23, 6.4%), 10,001 and 15,000 baht
(12, 3.4%).

The satisfaction of the service quality of Kasemrad Ramkhamhaeng Hospital was at a high
level when considered in each aspect, which was in the high level of satisfaction, which was
reliability. Respectively, while the satisfaction level at the moderate level is the response to
the needs of the clients Physical characteristics that can be touched and access to services

respectively.

Keyword: satisfaction; service, Kasemrad Hospital, Ramkhamhaeng
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