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ABSTRACT

The objective is to study the quality of working life of employees of Ericsson
(Thailand) Company Limited. Include the compensation is sufficient and fair. The
environment safety and health promotion. The opportunity to develop talents. The
opportunities for growth and stability. The participation in work and relationships with others.
The personal rights in working. The work and life balance.

The population in this research was employees of Ericsson (Thailand) Company
Limited. The sample consisted of 248 respondents. The instruments for collecting data were
questionnaires. Perform data analysis using computer software for frequency, percentage,
average (X) and standard deviation (SD).

The research found that The employees all respondents 248 people. Most are
female 62 people representing 25.0%. Most aged 31 - 35 years old 92 people representing
37.1%. Most status are single 130 people representing 52.4%. Most had a bachelor's degree
226 people representing 91.1% Most of the work period is 3-5 years 77 people representing
31.0%. Most have a salary of more than 50,000 baht 151 people representing 60.9%.
respectively

The research found The quality of working life Overall is at a high level. When
considering aspects at a high level are the participation in work and relationships with others.
The personal rights in working. The environment safety and health promotion. The
compensation is sufficient and fair.

The aspect at the medium level are the opportunity to develop talents. The opportunities

for growth and stability. And the work and life balance respectively.
Keyworld: The quality of working life, employees, Ericsson (Thailand) Company Limited
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