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ABSTRACT

The objective is to study the opinion of sales’ staff department toward Greater Pharma’s

management, namely strategy, structure, system, style, staff, skills, and shared values.

The sample group is the staff of sales department in Greater Pharma. The responded groups are
116. The research tool is Questionnaire analyzes by using computer program that is to find frequency,

percentage, mean (X), standard deviation (SD).

The result found that All of the 116 responded staffs, Most sexs are females representing 69
people (59.5%) and males representing 47 people (40.5%). Most ages are 31-40 years old representing 44
people (37.9%) and the next are 41-50 years old representing 31 people (26.7%), 21-30 years old
representing 30 people (25.9%) and more than 50 years old representing 11 people (9.5%) respectively.
Most marital status are single representing 70 people (60.3%) and the next are married representing 37

people (31.9%), divorced/windowed representing 9 people (7.8%), respectively. Most degree are bachelor



degree representing 90 people (77.6%), and the next are diploma representing 11 people (9.5%),
vocational representing 8 people (6.9%) and master degree representing 7 people (6.0%), respectively.
Most work experience are more than 10 years representing 45 people (38.8%), and the next are 1-5 years
representing 34 people (29.3%), less than 1 year representing 22 people (19.0%), 6-10 years representing
15 people (12.9%), respectively. Most income per month are more than 30,000 baht representing 35
people (30.2%), and the next are 20,001-30,000 baht representing 32 people (27.6%), 15,001-20,000 baht

representing 31 people (26.7%), less than 15,000 baht representing 18 people (15.5%), respectively.

The result found that Overall the opinion of staff’s sales department toward Greater Pharma’s
management is moderate. When considering each side, it was found that shared values, skills, staff and
style have a high opinion level respectively. Structure, system and strategy have a moderate opinion level

respectively.
Keyword: The opinion toward management, Greater Pharma Company
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