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ABSTRACT

The purpose of this research is to study the conflict management of the operation
department of Thai Tycoon Worldwide Group (Thailand) Public Company Limited of 274
people, classified by individual status. Such as gender, age, marital status, education level,
position, duration of work And average income By using questionnaires as a tool for data
collection by accidental sampling.By computing using computer software to find the
average, percentage, frequency and standard deviation in education processing.

The result of the distribution of the questionnaire shows that the majority of the
respondents are 192 males aged 157 between 26-33 years old, 138 single statuses, 14 high
school education levels, 140 production staff positions, 170 working period between 4-6
years, with 170 income. 10,000-20,000 baht per month, amount 171 people.

The results of the questionnaire distribution revealed that most respondents
answered the conflict management of the operational department, Thai World Wide Group
(Thailand) Public Company Limited, was at the highest level .When considering in each
aspect, it was found that 4 aspects were at a high level. The most is Cooperation
Competition, Reconciliation Compromise, and the conflict avoidance, was the lowest level
at the last level.

Key words: Management, conflict
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