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ABSTRACT

The study of user’s opinion on SAP system of SMS GROUP have objective to study
the opinion of users on SAP system after using system over several years. The Benefits of
using SAP System. The problem from working on SAP system. The development of staff.
The user’s requirement. Classify by personal status, sex, age, duration of working with the
company, Education, Duration of using the SAP system with SMS GROUP, job function,
level of working. The population in this study is employees of SMS GROUP that using on
SAP system. The sample survey is 137 people. The tools used to collect the data. Data

were analyzed using the computer program for frequency percentage, X standard

deviation (SD).

The research found that all respondents 137 people. Most are female 96 peoples
representing 70.1%. Most aged less than 30 year 48 people representing 35.0%. Mostly
have duration working 2 to 5 year 58 peoples representing 42.3%. Most have Bachelor’s
degree 83 people representing 60.6%. Mostly, duration of working with SAP 2 to 4 year 44
people representing 32.1%. Mostly working in production department, QC, engineering 39
people representing 28.5%. Mostly have level PC5-PC6 61 people representing 44.5%.

The research found user’s opinion on SAP system of SMS GROUP, the overall are
high level. When considering each aspect, it was found that at a high level aspect is User's
requirement, Development of user and the benefit of system but the problem side is

moderate.

Keywords: opinion; user; SMS GROUP
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