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ABSTRACT

The purpose of this study was to investigate self-development needs of
employees of UOB Bank Public Company Limited are personality, human relations, Skills
and knowledge, Internal and external engagement and Digital and information technology
Classified by personal status such as gender, age, education level, work experiences, salary
and position. The target group of this study are the employees of UOB Bank Public
Company Limited, who are working at branches in Bangkok and Metropolitan area. A

sample of 297 cases were responded by questionnaire. for data analysis which using

software for frequency, percentage, average (x ), deviation (SD) as the questionnaire tool.

The results of the study found that 297 employees who responded to the
questionnaire, 196 peoples were female representing 66.0%. Mainly age are 31-40 years
old, 146 persons 49.2%. Most of the work experiences is 1-5 years, 151 people,
representing 50.8% and had a bachelor's degree, 227 people, 76.4% with a salary of
20,001-30,000 baht, 146 people, representing 49.2% and their position are Head teller /
Teller 126 people, representing 42.4%.

The study result found that overall self - development needs of the employees of
UOB Bank Public Company Limited was a lot of needs for self-development in digital and
information technology, followed by salary and benefit, skill and knowledge, personality,
internal and external engagement. The most need self-development was human relations

respectively.

Keyworld: Needs for Self - Development, United Overseas Bank Limited Co., Learning
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