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ABSTRACT

The research of visitor satisfaction of Natural History Museum Klong Luang
Distinct, Pathumthani. The purpose are 1) To study the demographic characteristics,
including sex, age, educational level, occupation, average income per month, marital status,
and Study visitors' satisfaction of the Museum of Natural History, Klong Luang Distinct,
Pathum Thani Province. The sample consisted of 400 respondents. The instruments used to
collect the data were analyzed using computer programs for frequency percentage
frequency values (X) standard deviation (SD).

The research found that, the visitors all respondents 400 people. Most are female
307 peoples representing 76.8%, are male 93 peoples representing 23.3%. Age is between
21-30 years old. Most have bachelor degree and were students by high school or
universities, earning less than 5,000 baht per month. The visitors of the Natural History
Museum were satisfied with the service mix at a high level. When considering the
individual aspect, it was found that visitors of the Natural History Museum were most

satisfied with physical aspects, places to visit, services, items displayed, and the speaker.
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