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ABSTRACT

Research subject the success factor of the startup business of Traveloka (THAILAND)
Co., Ltd. has the objective To study the success factors of a startup business of Traveloka
(THAILAND) Co., Ltd., which are the success factors of a business that comes from within the
organization. The sample group is 133 employees of Travelloa (THAILAND) Co., Ltd. The
instrument used for data collection was a questionnaire for data analysis using computer
programs to find frequency percentage, frequency value (X). Standard deviation (SD).

The results of the analysis showed that 1). All 133 employees, mostly 78, were
female, accounting for 58.6%, the number of males 47, accounting for 35.5% and alternative
sex (LGBT). 8 people, representing 6.0 percent, respectively, aged 26-30 years, 53 people
accounting for 39.8 percent, aged 20-25 years, 37 people representing 27.8 percent, aged 31-
35 years, 34 people accounting for 25.6 percent and aged 36 years and over, totaling 9 people,
representing 6.8 percent by market the majority of the undergraduate education of 116 people,
representing 87.2 per cent level. Master's degree or higher, 13 people, accounting for 9.89%,
education level and lower than bachelor's degrees, 4 people, representing 3.0 percent
respectively. Most of the work positions are in the operational level of 90 people, accounting
for 67.7 percent, 17 supervisor positions, representing 12.8 percent. 9 people, representing
7.5 percent. Position, 10 department heads, 7.5 percent, respectively, and other positions,
6 people, accounting for 4.5 percent, respectively, and most the duration of work 1-2 years,
a total of 64 people, accounting for 47.4%, 37 years of 3-4 working period, accounting for
27.8%, duration of less than 1 year, a total of 19 people, accounting for 14.3% and the period

Working 5 years or more, totaling 14 people, representing 10.5% and respectively



2). Factors of success of start-up businesses: a case study of Traveloka (THAILAND)
Co., Ltd. Overall, it is in the high level. In terms of freedom of thought Evaluating the
effectiveness of teamwork in terms of employment Management by mainly focusing on
objectives Job description Decision making and promotion respectively
Key words: Startup business / Traveloka (THAILAND) Company Limited
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