Jadeiidnasan15an9anvaInNtINaILYBIUSEN 1ADs Wndnsa (Uszmdlng)dnne
FACTORS AFFECTING THE RESIGNATION OF EMPLOYEE
IN KERRY EXPRESS (THAILAND) CO.,LTD

d1ad Thdu
#1U1NNTIANNT AMEUTINTTIND UMINYIYTIATUK
H3URAYEUUNAIY

Sungwan Buain
Faculty Of Business Administration Program In Management,Ramkhamhaeng University

Corresponding author

UNANYD

v Ao s A

Y naUsTaIR aAnwtadeNdinanan1aneenuaIntinaIu USTm 1AeT Bndinsa

4
o % o =]

sl
WUszmnelve) e loun srudneaznuin suleniairmiiluoninnsnu duRubeuwas
a¥afns sumnuduiusiuimieu fueuduiudiuieusisnu Tagduwunmuaniunm
dauuAna bAKA WA 818 @0TUAIN TEAUNSANYT SRTIRWABY 918911 WNUNIY UTerIng
Tunuddeiide winnuuiem wed Bndinsa Wszmelng) $1 drdnaulng ndusedraiiney
LuUdeUnY §1uu 255 A Leseslefiltlunisiusadeys Ae wuvasuawesulad duduns
Anseiteyalnglilusunsudisagumeneniiamesmainiud Afesas Aedes (X drudoauy
1M35U (SD)

pamfonuin ninmugreunuuaeumuiaaun 255 au Humwemds $1uu 195 au Andu
Sowaz 76.5 waz e §1uau 60 AU Anduderay 23.5 diulug) ong 25 - 30 U §1uau 99 Ay
Anduouay 38.8 ss@anfie 01y 31 - 40 Ui 87 au Anluiesay 34.1 o1gluifiu 25 U duau
56 AU Anduferay 220 @1y 41 - 50 T S1uau 11 e Andufesay 4.3 uazeny51 Tauly S1um
2 au Anduieray 0.8 muawu daulvg Jaouznwlanituau 195 au AnluSosay 22.7 50389
fio ausa 313 58 A Anlufevar 22.7 nihe/meniv/ueniuey 91y 2 au Aadusesay 0.8
auasu dndlng) Snsdnuseiulianes s1uau 200 au Anliudeay 78.4 sesawunde s
Sy 9719w 50 au Anlufewas 19.6 waz aandnUSayaes S1uau 5 au Anludesas 2.0
mud1du d@ulugituieu 15,001-20,000 vm d1uau 87 au Antdudesas 34.1 s99aLAE
20,001-30,000 UM $mu2u 72 A AaiduFesay 282 Andn 15,000 Um S 68 Au Aaiduies
a¥ 26.7 30,001-40,000 U 31 21 AU Anuferar 8.2 war 40,000 Umauld $1umu 7 au Andy
$pvay 2.8 muaeu dwlugiszezinatlunisau 1 - 2 U S 103 au Andudesas 40.4
sosawnfe dounin 1 U $1uau 65au Anluiesas 255 3 - 4T d1uiu 49 au Andudevas 19.2
wazn1nn31 4 Y 91uou 38 au Anduiesas 149 muddu dulvgjegunungsnis 91w 44 au

Anluseway 17.3 sesaswnfe unundouUnze ruau 39 au Anlufesas 15.3 ununnistuuas



Uny¥ 910w 38 au Andudosas 14.9 ununnsnain 31w 33 au Astlusesay 12.9 uwunvie
919U 29 A Anluforay 11.4 wauNASINERUNITTUIUNIIYINNU $119u 28 Au Andufeeay 11.0
WHUNUEAS §1U3u 22 AU Anduseuas 8.6 unungnAtduius d1uiu 11 Au Anlusesay 4.3 wnun
yana 91U 9 au Anidudesaz 3.5 uay ununaisauwe $1wu 2 au Andufosas 0.8 audeu
Uadvfidmaronmsaneenvesmtinnu U3em e 1Bndinsa (Wszmdlne) $1in Tnssanegly
seauan WeRansanfusiediu wuin dudteglussduunn fie fufuifouazaiainng fu
dnwazauii sulenaiivihlue Inmsnumudiu dnsuiieglussiuiiunats fio fu
AnwdstusuTmTha was susaduiusiuieusinam aude

[

AR : N1FANBN , WINIY , U5 A3 Wndinsa Uszwelng) 3119

v

ABSTRACT

The purpose of this research was to investigate the factors affect to influencing the
resignation of employees companies in Kerry Express (Thailand) Co .Ltd include 5 aspects
job type occupational promotion salary and fringe benefits relationships with the supervisor and
relationships with co-workers by classification sex age status level of education salary income
duration of employee and departments. The sample consisted of 255 respondents. The
instrument used to collect the date were analyzed using computer programs for frequency
percentage frequency value (X) standard deviation (SD)

The research found that 1) The customers all respondents 255 peoples. Most are
female 195 peoples representing 76.5% are male 60 peoples representing 23.5%. Most aged
25-30 years old 99 peoples representing 38.8% followed by the 31 40 years old 87 peoples
representing 34.1% less than 25 years old 56 peoples representing 22.0% 41-50 years old
11 peoples representing 4.3% and over than 51 years old 2 peoples representing 0.8%
respectively. Most are single 195 peoples representing 76.5% followed by the marriage
58 peoples representing 22.7% and widowed /divorced 2 peoples representing 0.8% respectively.
Most are bachelor’s degree level 50 peoples representing 19.6% and over than bachelor’
degree level 5 peoples representing 2.0% respectively. Most have average income per month
15,001-20,000 baht 87 peoples representing 34.1% followed by 20,001-30,000 baht 72
peoples representing 28.2% less than or equal to 15,000 baht 68 peoples representing 26.7%
30,001-40,000 baht 21 peoples representing 8.2% and last 40,000 baht up have 7 peoples
representing 2.8% respectively. Most an administration department 44 peoples representing
17.3% followed by the maintenance & repair department 39 peoples representing 15.3%
finance and account department 38 peoples representing 14.9% marketing department 33
peoples representing 12.9 % sale department 29 peoples representing 11.4% system analyst
department 28 peoples representing 11.0% logistics department 22 peoples representing 8.6%
customer service department 11 peoples representing 4.3% human resources department
9 peoples representing 3.5% and IT department 2 peoples representing 0.8% respectively.



Factors affecting the resignation of employee in Kerry Express (Thailand) Co.Ltd.
Overall high level, the overall level considering each side, then that side is the high level of
salary and fringe benefits job type and occupational promotion respectively and then that
side is the average level of relationships with the supervisor and relationships with co-workers
respectively.

Keyword : resignation , employees , Kerry Express (Thailand) Co .,Ltd
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