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ABSTRACT

The objective of this independent study was to investigate the quality of working
life of chauffeurs of Progress Service Security Guard Company Limited in terms of overall
monthly wage and other compensation, health and safety at work, employee skills and
competency development, organizational security, social values, democracy in agencies,
work-health balance, and common activity, classed by the respondents' personal factors
including gender, age, marital status, educational level, years of working experience, and
total monthly income. The population of this research was chauffeurs of Progress Service
Security Guard Company Limited. The sample was 266 respondents. The research
instrument used for data collection was a questionnaire. Data were analyzed using
computer software package to determine frequency, percentage, mean, and standard
deviation (SD).

The results of this independent study indicated as follows:

1. Total number of respondents was 266. 100 % of them were male. Most of the

respondents were 36-40 years old (n= 63 people, 23.7 percent), followed by 41-45 years



old and over 45 years old(n= 61, 22.9 percent), 31-35 years old (n= 51, 19.2%) and not
over 30 years old (n= 30, 11.3%). Most of them were married person (n=132, 49.6%),
followed by single person(n= 104, 39.1%), separated and divorced person (n=11, 4.1%),
and widow (n=8, 3 percent). Most of them graduate with a secondary education /
vocational certificate (n=173 , 65 percent), followed by primary education (n= 47, 17.7
percent), diploma / high vocational certificate (n= 32 , 12%) and bachelor’s degree or
higher (n= 14, 5.3%). Most of them had years of working experiences at less than 3 years
(n=102, 38.3%), followed by 6-10 years (n=59, 22.2%), over 100 years (n=56, 21.1%), and
3-6 years (n=49, 18.4%). Most of them earned monthly income of 13,001-17,000 baht (n=
154 , 57.9%), followed by 17,001-20,000 baht ( n= 58 , 21.8%), not more than 13,000 baht
(n=47,17.7%), and more than 20,000 baht (n= 7, 2.6 %), respectively

2. Overall quality of working life of the sample was at a moderate level. When
individual aspects were considered, an aspect with a high level was employee skills and
competency development. Aspects with a moderate level were organizational security,
common activity, health and safety at work, democracy in the agencies, work-health

balance, social values, and overall monthly wage and other compensation, respectively
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