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ABSTRACT

The research of organizational citizenship behavior of personnel in Krung Siam St.
Carlos Medical Centre. The objective of this study was to investigate, the organizational
citizenship behavior (OCB) that encompassed five dimensions of organizational citizenship
behavior including altruism, courtesy, sportsmanship, conscientiousness and civic virtue,
among personnel in Krung Siam St. Carlos Medical Centre. Classify by sex, age, marital status,
level of education, duration of work and salary. The research was conducted among 125
personnel working in Krung Siam St. Carlos Medical Centre to be selected by accidental
sampling. This was a descriptive correlational study. The participants were asked to complete
Krung Siam St. Carlos Medical Centre's organizational citizenship behavior questionnaire. The
instruments used to collect the data were analyzed using computer programs for frequency
percentage frequency values (X) standard deviation (SD).

The results of this research showed that 1) The personnel all respondents 125 peoples.
Most are female 107 peoples representing 85.6%, are male 18 peoples representing 14.4%. Most

aged 31-35 years old 67 peoples representing 53.6% followed by under 30 years old 48 peoples



representing 38.4%, 36-40 years old 5 peoples representing 4.0%, 41-45 years old 3 peoples
representing 2.4%, and over 45 years old 2 peoples representing 1.6% respectively. Most are
single 85 peoples representing 68.0%, are marriage 40 peoples representing 32.0%. Most are
bachelor’s degree 89 peoples representing 71.2% followed by higher than bachelor’s degree 21
peoples representing 16.8% and lower than bachelor’s degree 15 peoples representing 12.0%
respectively. Most duration of work are 6-10 years 62 peoples representing 49.6% followed by
lower than 3 years 26 peoples representing 20.8%, 3-5 years 24 peoples representing 19.2% and
over 10 years 13 peoples representing 10.4 respectively. Most salary are over 25,000 baht 71
peoples representing 56.8% followed by lower than 15,000 baht 19 peoples representing 15.2%,
20,001-25,000 baht 18 peoples representing 14.4% and 15,001-20,000 baht 17 peoples
representing 13.6% respectively.

2) The mean score of organizational citizenship behavior was high. In the organizational
citizenship behavior categories, courtesy mean score was higher than the other mean scores
followed by conscientiousness, altruism, sportsmanship while civic virtue mean score was

lowest.

Keyword: Organizational Citizenship Behavior, Krung Siam St. Carlos Medical Centre
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