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ABSTRACT

The research examines factors that affect ‘professional burnout of human
resources administration division staff’ of the NMB-Minebea Thai Co Ltd. The objective is to
quantify factors which affect such professional burnout. These factors include the physical
environment, the characteristics of job responsibility, interpersonal relationships, and
management systems. The factors are separated by personal factors; being gender, age
status, number of years of service, monthly income, and family responsibilities. The
sample group is Human Resources Administration Division Staff of the NMB-Minebea Thai
Co Ltd. and consisted of 119 respondents. The instrument used to collect the data is a
questionnaire, analysed by using computer programs for frequency percentage, frequency

values (X) and standard deviation (SD)

The research found that:
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1) All respondents from the staff amounted to a total of 119 people. Most are
female, with 100 respondents (representing 84.0% ), and 19 are male (representing 16.0%).
Most respondents are aged 25-30 years old, with a total of 45 respondents (representing
37.8%), followed by the 40-or-over age group with a total of 34 people (representing
28.6%), followed by respondents coming from the under-25 year old age group with a
total of 22 people (representing 18.5%), followed by the 31-35 year old age bracket, being
12 people (representing 10.1%), and the fewest number of respondents coming from 36-
40 years old age group (representing 5%) respectively. Most respondents are single, with 82
people (representing 68.9%), followed by married respondents, with 34 people
(representing 28.6%), followed by 2 separated respondents (representing 1.7%), and finally
1 divorced respondent (representing 0.8%) respectively. The majority of respondents have
more than 10 years’ service with 44 people (representing 37.0%), followed by not over 3
years’ service at 43 people (representing 36.1%), followed by respondents with 3-6 years
with 25 people (representing 21.0%), and finally respondents with 7-10 years’ service at 7
people (representing 5.9%) respectively. Most respondents have income per month of
10,000-20,000 Baht with 39 people (representing 32.8%), followed by income of

20,001-30,000 Baht with 38 people (representing 32%), followed by income of
more than 40,000 Baht with 26 people (representing 21.8%), and finally respondents with
income of 30,001-40,000 Baht with 16 people (representing 13.4%) respectively. The
majority of respondents have medium family responsibilities with 45 people (representing
37.8%), followed by respondents with no family responsibility with 34 people (representing
28.6%), followed by respondents with low family responsibility with 26 people
(representing 21.8%), and finally respondents with high family responsibility with 14 people

(representing 11.8%) respectively.

2) Factors affecting ‘professional burnout of human resources administration
division staff’ of NMB-Minebea Thai Co Ltd,. Overall are at a high level. Considering each
factor found that the Physical Environment factors are at the highest level, followed by
the Characteristics of Job Responsibility factors, Interpersonal Relationships factors, and

Management Systems factors all at the high level respectively.

Keyword: Burnout
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