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ABSTRACT

The objective is to study the motivation of Tax Payers in Submission of Tax Payment via The
Internet in Bangkok Area Revenue Office 14 include Facilitation, Speediness, Accuracy, Reliability,
Services Channel and Public Relations, and Web Design.

The population of this research is taxpayers who use personal income tax return filing though
the internet in Bangkok Area Revenue Office 14. The samples used in this research amount of 400
peoples. The questionnaire was instrument of this research. Data was analyzed by using SPSS for Social
Science Research. The statistics were frequency, percentage, mean and standard deviation.

The research found that taxpayers all respondents 400 people. Most are female 243 peoples
representing 60.75%. Most aged 31-35 years old 157 peoples representing 39.25%. Most are bachelor’s
degree level 294 peoples representing 73.5%. Most are the private employees 248 peoples representing
62.0%. Most have average income per month 40,001 baht up have 161 peoples representing 40.25%.
Most have type of income section 40(1) salary/pension 253 peoples representing 63.25%.

The research found behavior of Service Selection and Submission of Tax Payment via The
Internet were including month period, duration, method, recognition, and place.

The research found taxpayers’ opinion that affected to the motivation of Tax Payers in
submission of tax payment via the internet in Bangkok Area Revenue Office 14 overall highest level.
Considering each side, then that side is the highest level of Accuracy, Reliability, Facilitation,
Speediness, and Services Channel and Public Relations respectively. The other side is high level of Web

Design.
Keyword: motivation, taxpayers, Submission of Tax Payment, The Internet
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