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ABSTRACT

The research of Assessment of Patient’s Satisfaction in Applied Thai Traditional Medicine
Dhammanamai Clinic. The objective is to study Assessment of Patient’s Satisfaction in Applied Thai
Traditional Medicine Dhammanamai Clinic. The sample group is the Assessment of Patient’s
Satisfaction in Applied Thai Traditional Medicine Dhammanamai Clinic. The responded groups are
133. The research tool is Questionnaire analyzes by using computer program that is to find frequency,
percentage, mean (K), standard deviation (SD)

The research found that 1.) All of the 133 people, Most sexs are females representing 88
peoples representing 66.2% are male peoples 45 people representing 33.8%. Most ages are more than 46
years old 45 people representing (33.8%) followed by 41-45 years old 36 people representing 27.1%,
31-35 years old 22 people representing 16.5%, less than 30 years old 21 people representing 15.8% and
36-40 years old 9 people representing 6.8% respectively. Most are marital 68 people representing 51.1%
followed by the single 52 people representing 39.1%, windowed 13 people representing 9.8%,
respectively. Most income per month are more than 30,001-40000 baht 62 people representing 46.6.2%,
followed by 10,001-20,000 baht 30 people representing 22.6%, 20,001-30000 baht 27 people
representing 20.3%, more than 40001 baht 14 people representing 10.5%), respectively. Most are the
self-employed /Freelance 61 people representing 45.9.6%, followed by government/state enterprise 44
people representing 33.1%,the private employees 15 people representing 11.3% and the other 13 people

representing 9.8% respectively



2.) Assessment of Patient’s Satisfaction in Applied Thai Traditional Medicine
Dhammanamai Clinic overall high level. When considering it was found that have a most opinion level
respectively are. moderate opinion level Responsiveness,takecare good healty, Reliability, Credibility

respectively.

Keyword: Assessment, Service, Applied Thai Traditional Medicine
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