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ABSTRACT

Education subject Problems in internal communication of employees of SVI Public
Company Limited. The objective is to study the problems of internal communication of
employees of SVI Public Company Limited, including communication channels. Quality of
communication The obstacles in communication The environment of communication of
employees in the organization. Communication behavior of employees in the organization
Classified by personal status such as gender, age, department, work experience, salary,
population in this research are Employees of SVI Public Company Limited, Pathum Thani.
The sample group consisted of 233 respondents. The tools used for data collection were
online questionnaire. Perform data analysis using computer software to find frequency,

percentage, mean (X), standard deviation (SD)

The results showed that 233 respondents were 119 female or 48.9% male and 114
male or 51.1%. The study of internal communication problems of SVI Public Company
Limited employees. Large, not over 25 years of age 67 people, representing 28.8 percent
Followed by the age of 51 years, over 65 people, representing 27.9 percent, aged 31 - 40
years, 50 people, representing 21.5 percent, aged 25 - 30 years, 51 people, representing
21.9 percent respectively, Respectively, most work is in the Customer Service Department,
consisting of 84 people, accounting for 36.1%, followed by Accounting, 53 people,
representing 22.7%, Warehouse 56 people, 19.7 Purchasing, 34 people, 14.6% Engineering,
16 people 6.9 percent respectively, respectively,

Most of the work period is more than 4 years, 100 people, representing 42.9
percent, followed by 3-4 years, 84 people, representing 36.1 percent, 1-2 years, 33 people,
accounting for 14.2 percent and less. 1 year, 16 people, representing 6.9% respectively.
Most have salaries 15,001-20,000 baht, 87 persons, representing 34.1%, followed by
20,001-30,000 baht, 72 people accounting for 28.2%, lower than 15,000 baht, 68 people
accounting for 26.7%, 31,001-40,000 baht, 21 people representing Is 8.2 percent, and
40,000 baht or more, of 7 people, representing 2.8 percent respectively

Problems in the communication of employees: a case study of SVI Public
Company Limited, Pathum Thani Province Overall is at a high level. When considering each
aspect, it was found that the aspects at a high level Is the communication channel The
obstacles in communication Communication behavior in the organization The environment

in the communication of employees in the organization.
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