a1 = £

Uadendenasanunien lunisufifnuvemiinamuuien ad wanas (lne)
A
FACTORS AFFECTING STRESS IN THE PERFORMANCE OF STAFF OF

DB SCHENKER (THAI) CO.,LTD

av ¢ 1 A
MUY NULBYY

a a [ o

A1UIN1TIANTT AULUITNITIIND UMAYTIUAIIA

q

o

HSURATEUUNAIY

PIWAT PHUMOIAM
Email: Piwat.phum@gmail.com
Faculty Of Business Administration Program In Management ,Ramkhamhaeng
University
Corresponding author
UNANLD
nsfne dadeiidssaserunedon lunsufifnuuesmidneu v 70 Waunes (ne)

[

$1in SnguszasdLilefine nsfnw JedeiidnadernuefelunsufdRnuveamiinam v
AT wWanes (we) 91 laudsu munisufiRnu suanuduiussesninayanaluesdns fu
Audiusivivthaumunsailiuiawaganuduiusiuaseunta uag mudnlalagdiuun
psanLAEILyARa IHLA e 918 AnunTw 9189 wunau Ussrnslunuidetdfesiuay
wifnsnwes UiEh AT wanes (ne) ngusedisinounuuasuay $1uau 250 A ieFesilofily
Tunssusandeyafe wuugeunuesulal aliunslnseiteyalaeldlusunsudnsagunie
Aoufiames mA1Aud A¥esar anade (Xdnudeauunnsgiu (SD)

HAN13IALNU EEWBULLUU?!@UOWQJ%QMN@ 250 au dulvgdunands $1uiu 177 au fAn
Judeway 70.8 uazmae $1uau 73 au Anidudewar 29.2 dullugifieny liiu 30 U druau
137 Au Andudosay 54.8 sesaanilony 31 - 35 U d1wau 62 au Anludeuay 24.8 Ty 36 -

40 U 91wy 30 au Andudesas 12 uazilony 41 - 45 U 91uiu 21 au Andudosas 8.4

aua1eu diulugduauainuaunlailewsdu sevila s1uiu 157 au Andusevay 62.8 sesasun


mailto:Piwat.phum@gmail.com

WuwnunUyd 31w 43 Au Andusesay 17.2,ununadsduai 110U 30 au Andusosay 12
= | A a ° a & v o w | P
uaztduAuanLaUNIUEIILATI0U 91U 20 AU Antdusesay 8 auaau d@aulneyll

szezalun159U #n3n 3 U 37w 137 au Asvdudesay 54.8 5098911 3 — 5 U 91uu 62

o

Ay AndusSosay 24.8 uay 6 — 10 ¥ wau 51 au Andudesay 20.4 audu wavdwlugdl
an1un lam S1uau 137 Ay Andudosay 54.8 se9adn dusa 1uu 103 au AnduSeeas

41.2 uar weniueg 91U 10 AU Andusesay 4 Muasu

@

Tadeniinaromnunien lunmsujifauveantdnmu v3ey 7 wanes (ne) 91in

LAEANTINBYTEAUNIN WagllaNiTUNTI8eU WU uniaud1fyan fie sun1suddmnu

9 Y v

AU ANLdUTUSTUTIMNOY suanuduiusseisuanaluaing Mudnla uay Aun1saiy
FInuazAnuduiusATouATy MNEIAU
Abstract

The purpose of the study is to study the factors that affect the job stress of the
employees of DB Schenker (Thai) Company Limited. Thailand limit the tightening of
operations, interpersonal relations in the organization, supervisor relations, lifestyle and
relations with the Cross By using search patterns that affect a large number of 250 users.
Design tools Data collection is an online blog. Data analysis is done using computer
software. Standard deflector (SD)

The results showed that all 250 respondents, mostly 177 female, accounting for
70.8% and 73 males accounting for 29.2%, most not over 30 years, 137 people accounting
for 54.8%. Followed by pension 31 - 35 years, 62 people, accounting for 24.8 percent,
short 36-40 years, 30 people, accounting for 12 percent and sinking 41 - 45 years, 21
people, accounting for 8.4 percent, in proportion to most are people. From the operation
department, 157 people, representing 62.8%, followed by the accounting department of
43 people, representing 17.2%, the warehouse department of 30 people, representing 12%
and 20 people from the transportation department. Accounting for 8% according to the
duration of work under 3 years, 137 persons accounting for 54.8%, followed by 3 - 5 years,
62 people surrender, representing 24.8% and 6 - 10 years, comprising 51 people 20.4
Secretly and most of them have single places, 137 people, representing 54.8 Followed by
a total of 103 people, representing 41.2 percent and separated, 10 people, representing 4

percent respectively In the performance of staff of DB Schenker (Thai) Company Limited



In general, it is at a high level and considering the details, it is found that the most
important aspects are the operations, relations with employees in the organization,
mentally and lifestyle and family relations respectively.
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