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ABSTRACT

The research on the quality of work life of the interpreters in Anonymous Republic
Co., Ltd. under the supervision of Suvarnabhumi Airport, the objective this research is
to study the quality of work life of the interpreters in Anonymous Republic Co., Ltd.
under the supervision of Suvarnabhumi Airport. The number of the participants who did
the guestionnaire was 100. The instrument used in this research were computer programs

for frequency values (X) standard deviation (SD).

The research found that 1.) Al example 100 persons. Most female 72 persons
representing 72.0% and male 28 persons representing 28.0% respectively. Most aged 26-30
years old 65 persons representing 65.0%. Less than 25 years old 20 persons representing
20.0% respectively. Most status are single 92 persons representing 92.0%. Most marriage
7 persons representing 7.0% respectively. Most are bachelor’s degree level 88 persons
representing 88.0%. Most Master’s degree 12 persons representing 12.0% respectively.
The most of time over one years 30 persons representing 30.0%. Most over three years

27 persons representing 27.0% respectively. The most employee have salary income



per month 20,000-25,000 baht 40 persons representing 40.0%. Most 15,000-20,000 baht
38 persons representing 38.0% respectively. Most the chinese interpreters 31 persons
representing 31.0%. Most the russian interpreters 24 persons representing 24.0%

respectively.

The research found that 2.) The quality of work life of the interpreters in
Anonymous Republic Co., Ltd. under the supervision of Suvarnabhumi Airport was found
to reach the highest level of satisfaction. When considering each aspect, the ones that
received the highest level of satisfaction were Social contribution and working with other
organization; Acknowledgement of current situations within the company; Reasonable pay;
Employees’ self-improvement; Health and Safety; Management and Administration within
the company, respectively. As for the one that received the high level of satisfaction,

it was Job security.

Keyword: The quality of life of the interpreters, Suvarnabhumi Airport
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