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Abstract

The objectives of this study were to study self-development needs of tax
collection officers in Bangkok area revenue office 13 in further education, training,
personality, expertise in work performance, self-learning and information technology in
work performance.

The sample is 150 tax collection officers at Bangkok area revenue office 13 by
using accidental sampling. In addition, data were statistics analyzed using frequency,
percentage, mean and standard deviation.

The study results were as follows: 1.) The sample group consisted of 150 tax
collection officers at Bangkok area revenue office 13 all respondents 150 people. The
majority are female 113 people representing 75.3%. Most aged between 31-40 years old
60 people representing 40.0%. Most of them are single 90 people representing 60.0%. The
most of graduated is Bachelor’s degree 107 people representing 71.3%. Most period of
work performance less than 5 years 68 people representing 45.3%. Most earned a monthly
income of 15,000-25,000 baht 77 people representing 51.3%. Most of them are
government officer 127 people representing 84.7%.

2.) Self-development needs of tax collection officers in Bangkok area revenue
office 13 overall in high level. Considering each aspect order, they need develop in
personality and training the most followed by expertise in work performance, information

technology in work performance, self-learning and further education respectively.
Keyword: Self-Development Needs, Tax Collection Officers
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