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ABSTRACT

The research aims to examine the quality of working life of personnel in Bangkok
area revenue office 13 in many aspects, which are adequate and fair compensation, safe
and healthy environment, development of human capacities, srowth, social integration,
constitutionalism, total life space and social relevance.

The population employed in this study was 145 personnel in Bangkok area
revenue office 13. Questionnaires were used as a data collection method. The data
collected was processed by a computer program to determine percentage, average (X)
and standard deviation (SD).

The research found that from the total of 145 respondents, 111 people or 76.6%
are females. 73 people or 50.3% aged 30-40 years old. 111 people or 76.6% had a
bachelor degree. 80 people or 55.2% had 1-5 years of length of service. 76 people or
52.4% had 15,000-20,000 baht income. And 133 people or 91.7% were government
officers.

The research found quality of working life of personnel in Bangkok area revenue
office 13 was generally very high when considering social integration, social relevance,
constitutionalism, safe and healthy environment, total life space and development of
human capacities aspects, respectively. On the other hand, moderate satisfaction was for

the growth and adequate and fair compensation, respectively.
Keyword: Quality of working life, Bangkok area revenue office 13
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