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ABSTRACT

The research of organizational communication efficiency development of Bangkok
expressway and Metro public company limited is aimed to find ways to improve organizational
communication efficiency of the company in various criteria, including the communication process of
organization (Downward Communication, Upward Communication, Horizontal Communication and
Diagonal Communication) and Media exposure (Selective Exposure, Selective Attention, Selective
Perception and Selective Retention). The target population of this research will be selected by
accidental sampling among 112 employees in Bangkok expressway and Metro public company
limited classify by gender, age, level of education, duration of work, salary, department and job
position. The participants were asked to complete Bangkok expressway and Metro public company

limited (branch 1)'s organizational communication questionnaire. The instruments used to collect the



data were analyzed using computer programs for frequency percentage frequency values (X)
standard deviation (SD).

The result of this research will summarize by gender, age, level of education, duration of
work, salary, department and job position. For the gender criteria, 65 people out of 112 people are
male or equivalent to 58% and 47 people are female or equivalent to 42%. The age criteria are
ordered by follow, 46 people out of 112 people are not over 30 years old or equivalent to 41%,
following by 37 people at 31-35 years old or equivalent to 33%, 25 people are 36 — 40 years old or
equivalent to 22.3% and the last one are 4 people at 41 - 45 years old or equivalent to 3.6%. The
level of education criteria ordered by follow, 85 people out of 112 people or equivalent to 75.9 had
graduated with bachelor degree and follow by 27 people or equivalent to 24.1% that graduated with
the higher than the bachelor degree. The duration of work criteria ordered by follow, 77 people out
of 112 people or equivalent to 68.8% have been working for 3-5 years, follow by 29 people or
equivalent to 25.9% that have been working for 6 — 10 years and final is 6 people or equivalent to
5.4% have been working for over 10 years. The salary criteria ordered by follow, 65 out of 112
people or equivalent to 60.7 have salary around 20,000 — 30,000 THB, follow by 25 people or
equivalent to 22.3% have salary more than 30,000 THB and final are 19 people or equivalent to 17%
have salary around 15,000 — 20,000 THB and the job position criteria ordered by follow, 74 people
out of 112 people or equivalent to 66.1% are the employees in level 4, follow by 21 people or
equivalent to 18.8% are the employee in level 5, than 11 people or equivalent to 9.8% are the
employee in level 3 and final is 6 people or equivalent to 5.8% are the employee in level 1.

From the result of this research show that the organizational communication efficiency
development of Bangkok expressway and Metro public company limited was high and when specify
in each criteria divide by level of the target population opinion, the research show that the highest
level of the opinion in the communication process of organization criteria is Diagonal Communication
and in Media exposure criteria is Selective Perception. Follow by the Downward Communication in
the communication process of organization criteria and the Selective Attention in Media exposure
criteria. Then the Upward Communication in the commmunication process of organization criteria and
the Selective Retention in Media exposure criteria and final is the Horizontal Communication in the

communication process of organization criteria and the Selective Exposure in Media exposure criteria.
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