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Abstract

The objective is to study the need for self-development of staffs in import and
export company agent in Bangna District, Bangkok. The factors affecting the need for
self-development are the success of the job, self-esteem needs, Job description,
Progress in life, Salary and compensation and Interpersonal relationship.

The sample in this research are staffs in import and export company agent in
Bangna District, Bangkok. The sample consisted of 140 respondents. The instruments
used to collect the data were analyzed using computer programs for frequency
percentage frequency values (X) standard deviation (SD).

The results of the research indicate that the staffs all respondents 140 peoples.
Most are male 73 peoples representing 52.1%, Most aged 31-40 years old 58 peoples
representing 41.4%, Most are bachelor’s degree level 72 peoples representing 51.49%,
Most are job age 4-6 year 51 peoples representing 36.4%, Most have salary 20,001-
30,000 bath 52 peoples representing 37.1%, Most are job position shipping 40 peoples
representing 28.6%.

The results of the research indicate the need for self-development of staffs in
import and export company agent in Bangna District, Bangkok overall is highest.
Considering it was found that the highest need are Progress in life, The success of the
job, Self-esteem needs, Salary and compensation, Job description respectively. For high

level need is Interpersonal relationship respectively.

Keyword: The need for self-development, Import and Export Agent, Shipping
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