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ABSTRACT

A research regarding factors affecting performance effectiveness of AIA Corporation
Ltd. (AIA)’s life insurance agents in Bangkok. The purpose of this study is to study personal
factors of life insurance agents affecting performance effectiveness and to study factors
associated with life insurance agents’ performance which are performance analysis,
relationship with supervisor, expectation and service. The study is classified by gender, age,
education level, employment period, status, number of life insurance sold to each
customer and average annual amount of premium that customer purchased.

Target group selection of this research is AIA’s life insurance agents in Bangkok of

385 people. The research was conducted by using a questionnaire and statistical program

to analyse frequency, percentage, average (X') and standard deviation (SD).

The study's objective is for examine AIA agent's personal and related factors that
impact to productivity; include behavior, relationship with their supervisor, expectation and
servicing. The target group is categorize by gender, age , level of education, working
experience, marriage status, number of insurance holding per customer, the average
amount of insurance premium per customer per year on the sampling size of 385 agents

by using SPSS program.



The study found that

the respondance include of 196 weman and 189 men; 51:49 respectively. In age
between 36-40 year-old counted of 105 agents or 27%, follow by age between 31-35 year-
old counted of 94 agents or 24%. In marriage of 155 agents and single of 148 agents. Most
of educational level is bachelor counted of 284 agents or 74%, follow by high school or
diplomar 64 agents or 16%. Working experience in year mostly 3-5 years counted of 167
agents or 43%, follow by 1-3 years 91 agents or 24%. The customer of 242 agents or 37%
of agents hold 2 insurances and 138 agents or 36% hold only 1 insurance. The insurance
premium between 10,001-30,000 baht per year was 214 insurances and 50,001-100,000
baht per year was 63 insurances.

On the other sides, this study reflect the behevior of successful agents that they
are emphazise on self-development, role-playing and relationship with their supervisor; i.e.
advised or encouraged by their supervior. As the result of high income, incentives and
rewards i.e. traveling or star awards. The high performance agents also significantly
emphazised on servicing to their customer, namely oftenly customer visit, give the after

sale advisory to their customer including insurance claim.
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