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ABSTRACT

This study aims to analyze the level of job satisfaction by sex and the degree of
tension in the workplace, level of commitment in the organization and the satisfaction of
the Cosmo Group Public Company Limited.

The data from the users are the samples used in the study. The Cosmo Group
Public Company Limited distributed 231 questionnaires to the staffs to complete. The
results can be used to analyze the 231 respondents as a percentage:100%.

The results showed that:

1. Factors including age between the parties, the status of education on their
income level and experience have shown that females compared to males aged 26-33
years and 34-41 years have undergone the greatest degree of difference with the average
monthly income ranging from B9001-19000 depending on the marital/cohabitation status
with over 12 years’ experience in working in a staff position, especially daily employees,

for the most part.



2. The tension was in the overall high level regarding characteristics, roles in the
workplace, relationships within the organization, external relationships and career
development.

3. Opinions on the commitment of the organizations were included on many
levels including both attitudes and behavior.

4. Satisfaction in the work of personnel in Cosmo Group Public Company Limited,
depending on gender difference, showed no difference (i.e. the male and female
satisfaction with the organization and operation of the organization was the same). The
overall satisfaction in the workplace, the energy or drive, and happiness to work in an
organization are not different for the future.

Keyworld: Opinions of employees towards the administration , Cosmo Group Public

Company Limited
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