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ABSTRACT

The purpose of the communication with the supervisor that affects the job satisfaction
of employees of Pace Interior Services Company Limited was to study the the
communication with the supervisor that affects the job satisfaction of employees of Pace
Interior Services Company Limited, divided into 2 topics. 1) The communication with the
supervisor are Downward Communication, Upward Communication, Later or Horizontal
Communication,and Diagonal Communication. 2) The job satisfaction are job description,
compensation, welfare, job security, job advancement, success, acceptance, which were
classified by personal status which gender, age, marital status, education level, monthly

income, work experience, and job position. The population used in this research is the



employees of Pace Interior Services Company Limited. The sample group is 151 people.
The instrument used for data collection was a questionnaire. The data was analyzed using
ready-made computer program to find frequency, percentage, mean (X), and standard
deviation (SD).

The total number of the employees who answered the questionnaire is 151
people. Most of them are males, 81 males or 53. 6 percent. Most of them are 20-30 years
old, 106 people or 70.2 percent. Most of them are single, 124 people or 82.1 percent.
Most of them have bachelor's degrees, 112 people or 74.2 percent. Most of them have a
salary of 10,000-20,000 baht, 51 people or 33.8 percent. Most of them have a working
period of less than 3 years, 67 people or 44.4 percent. Most of their job positions are
employees, 94 people or 62.3 percent.

The communication with the supervisor that affects the job satisfaction of
employees of Pace Interior Services Company Limited in overall is at a high level. When
considering both topics, it was showed that 1) The communication with the supervisor are
Downward Communication, Upward Communication, Later or Horizontal
Communication,and Diagonal Communication.

The job satisfaction are job description, compensation, welfare, job security, job
advancement, success, acceptance, which were classified by personal status which gender,
age, marital status, education level, monthly income, work experience, and job position.

Keyword : The communication with the supervisor, Pace interior services company limited

Keywords: The communication with the supervisor, Pace Interior Services Company
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