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Abstract

The study on Relationship between Quality of Work Life and Performance of

Personnel of TMB Bank 1) the quality of work life and the performance of personnel of



TMB Bank were strongly level, 2) sex, age, educational attainment, work age affected the
performance of personnel of TMB Bank while marital status and the average monthly
income had no affected the performance of personnel of TMB Bank at significant of 0.05
level. 3) The quality of working life factors most influencing the performance of personnel
of TMB Bank were working that benefits society, participation in work and relationships with
others, A cheap and safe environment, fair and adequate compensation, and personal rights
to work, respectively and able to explain the fluctuations the performance of personnel

of TMB Bank at 64.30 percent.
Keywords: Quality of Work Life, Performance
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