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ABSTRACT

The objective is to study Customer Satisfaction Towards First Choice Credit Card in
Bangkok Area. The factors of research include Credit card limit, Fee, Interest rates and interest-
free periods, Penalty rate, Purchase of goods in installments, Cash advance and field of payment
and point of payment. That are classified by Personal factors were including Sex, Age, Education,
and Marital status, Occupation. The population in this study was First Choice cardholders in
Bangkok Area. The samples used in this research amount of 400 peoples. The questionnaire was
instrument of this research. Data was analyzed by using SPSS for Social Science Research ( SPSS

Version 26.0 ). The statistics were frequencies percentage mean ( X ) standard deviation ( SD ).

The results found that 1.) The users all respondents 400 peoples. Most are female 301
peoples representing 75.3% Most age 20-29 years old 203 peoples representing 50.8% Most are
the Single status 305 peoples representing 76.3% Most are the private employees/employee 211
peoples representing 52.8% Most are Bachelor’s degree 299 peoples representing 74.8% Most

are average income per month 15,001-23,000 baht 140 peoples representing 35%

2.) Customer Satisfaction Towards First Choice Credit Card in Bangkok Area overall .
Consider each side, then that side is the highest level of Field of payment and point of payment,

Purchase of goods in installments, Cash advance, and Credit card limit.

Keywords : Satisfaction; First Choice Credit Card
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