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Abstract

This research has the objectives to study the factors affecting the purchase of personal
car insurance of people in Pathum Thani Province. By using the company’s image factor Price
and promotion quality of service Coverage of car insurance and the salesperson Including
personal factors which include gender, age, status, education level, income per month,
occupation, in order to understand the factors affecting the purchase of personal car insurance
of people in Pathum Thani Province. And use the results as a guideline in planning strategies.
Creating opportunities to increase sales and market share, and developing business. The sample
groups used in this study of 400 people in Pathum Thani Province. The survey tool was
questionnaire. Via online system Google form, By using the method to select a random sample
(Random sample selection). The data were analyzed by using computer software packages for
frequency, percentage, mean and standard deviation.

The research results were found that people in Pathum Thani Province who completed
the survey totaling 400 people, mostly female. Aged 31 - 40 years, single status, bachelor degree
monthly income 15,001 - 30,000 baht to have a career as a civil servant/state enterprise
employee factors affecting the purchase of personal car insurance of people in Pathum Thani
Province. Overall at the highest level was the salesperson. Quality of service coverage of car
insurance the image of the company and price and promotion respectively

Keywords: Personal car insurance
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