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ABSTRACT

The study of factors influencing the usage of banking service among customers at
Bangkok Bank Plc. New Petchburi Road Branch The objective is to study the factors influencing
the usage of banking service among customers at Bangkok Bank Plc. New Petchburi Road
Branch: processes, quality, staff service, location Advertising media and public relations And
the attitude and perception of customers By personal factors including sex, age, status,
average monthly income Education and Occupation The research population is Bangkok Bank
customers. New Petchburi Road Branch The sample group of 400 questionnaires was used for
data collection tools, questionnaires, data analysis using computer software program (SPSS),

determination of Frequencies, Percentage, Mean X Standard deviation (SD)



The research results were found that

1) Customer Respondents400 people, most of whom are female, 209, 52.25 percent, and
males, 191, accounted for 47.75 percent, and most are aged 31-40 years, 173 people or 43.25
percent, followed by 20-30 years old. 106 people, representing 26.50 percent, 41 - 50 years
old, 65 people, representing 16.25 percent, 51 - 60 years old, 36 people, representing 9.00
percent, 60 years or more, 18 people, or 4.50 percent, and low Over 20 years, the number of
2 people accounted for 0.50 percent, respectively, the majority of the marital status was 244
people, accounting for 61.00 percent, followed by the single, 130 people, representing 32.50
percent and the widowed / divorced / separated status of 26 people thought. 6.50%,
respectively, most of the average monthly income 20,001 - 50,000 baht, 228 people,
representing 57.00 percent, followed by 50,001 - 100,000 baht, 79 people, representing
19.75,10,001 - 20,000 baht, 61 people think Is 15.25 percent, more than 100,000 baht, 25
people, 6.50 percent and not more than 10,000 baht, 6 people, or 1.50 percent, respectively,
most of the 285 students with bachelor's degree education, 71.25 percent, followed by
Secondary Education Year 6 - Diploma Number 57 people accounted for 14.25, 48 people with
postgraduate studies, 12.00 percent and 10 people lower than Mathayom 6, 2.50 percent,
respectively. Private company employees of 235 people, accounted for 58.75, general
contractor / self-employed, the number of 52 people, accounted for 13.00, 48 government
officials / employees of state enterprises, representing a percentage of 12.00, personal
business / trade amount 48 people, accounted for 12.00, 10 students / students representing
2.50 percent and 7 unemployed, accounting for 1.75 percent, respectively.

2) factors influencing the usage of banking service among customers at  Bangkok Bank Plc.
New Phetchaburi Road Branch

The overall new cut is at the highest level. When considering each aspect The order is from
the most important to the least important. Customer perception attitude Location,
employees, and media and public relations Process, quality of service, respectively.

Keyword: Factors Influencing the usage of banking; among customers
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