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ABSTRACT

This paper presents a study of the factors affecting the Selection of Bualuang
mBanking Services of Employees in TOA Performance Coating Corporation Co., Ltd.; crucial
objective for study this research are included 4Ps, Modernity, Ease and Accessibility, Bank
Stability, Security, and Convenient for providing faster services. The factors under
consideration have been identified by sex, age, status, education, occupation, salary and
the reason for choosing to use the Bualuang mBangking Service of Bangkok Bank. 250
samples used in the research which consisted of by simple random sampling. Data was
analyzed by means of frequency, percentage, mean, and standard deviation by using SPSS
for Social Science Research.

There are 250 samples for this research composing of 134 female (53.60%), 96 is
age between 21-30 years old (38.40%), 132 is marital single status (52.80%) and 157
bachelor’s degree (62.80%). The income samples of 250 is between 10,001 - 20,000 baht
(34.00%). The factors for 166 samples is save time and money when they go to bank
(27.90%).

The results of the study revealed that the factors that affected the selection of
Bualuang mBanking were at the high level mostly focusing on Bank Stability and Security,
Place, Convenient and Provide faster service, Modernity, Ease and accessibility, Promotion,

Price and Product.
Keywords: The factors affecting the Selection of Bualuang mBanking Services
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