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ABSTRACT

This research has the objectives to study the customer satisfaction towards the services of Krung
Thai Bank Public Company Limited Robinson Samutprakarn Branch, namely service model ,quality of
service, service process provider, response to customer needs and service places This includes demographic
factors in terms of gender, age, education level, occupation and average monthly income. This is to inform
the Bank's executives of the customer satisfaction towards the services of Krung Thai Bank Public Company
Limited Robinson Samutprakarn Branch and apply the research results to be part of the planning,
development and strategy of improving the Bank's services for better quality And meet the needs of those
who decide to choose to use banking services in the future The population studied is the population of people
who use the service. Or have used the service With Krung Thai Bank Public Company Limited Robinson
Samutprakarn Branch conducted a survey using questionnaires (Questionnaire) via Google Docs online
system by using simple random sampling method (Simple Random Sampling) of 400 people.

The research results were found that there were 400 users of Krung Thai Bank Public Company
Limited Robinson Samutprakarn Branch who answered the questionnaire. Most of them were male, aged 21-
30 years. Have a bachelor's degree, occupation as a company employee / contractor andthe average monthly
income is 10,001 — 20,000 baht. These demographic characteristics are customer satisfaction towards the
services of Krung Thai Bank Public Company Limited Robinson Samutprakarn Branch area overall at a high
level When considered individually, it was found that All aspects are at a high level, which can be ordered as
follows: in service places, service process, provider, response to customer needs, service model and quality

of service, respectively.
Keywords: Satisfaction, Towards the Services, Krung Thai Bank Public Company Limited
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Abraham H.Maslow(1942) , A Theory of Human Motivation.



