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ABSTRACT

A study on customer satisfaction on services of Government Housing Bank (GHB)
Bang Yai branch Nonthaburi province. The objective is to study customer satisfaction with the
services of the Government Housing Bank. The objective of this study aimed to investigate the
customer satisfaction with services of Government Housing Bank (GHB). Researchers collected
data by using 440 questionnaires and analyzed the data by using descriptive statistics to find

frequency, percentage, mean and standard deviation.

Results; Most of samples about 51.82% were female. Nearly half of sample 44.32% were
under 30 years old followed by aged between 30 and 50 years, 40.91%. Most of samples were
employment/private company employees 42.95%, followed by government officials/ state
enterprises 27.27%, and self-employed 23.18%. More than half of the 57.73 % were banking
services for credit, followed by using the bank service to deposit money, 30.68 percent, and
payment of bank fees 11.59%. While about half of sample were using banking services 1-2
times/month, 62.95%, followed by banking services 3- 5 times/month, 26.82% and using banking

more than 5 times, 10.23%.



Overall, the results of the analysis of customer satisfaction on services of GHB, Bang Yai
branch, Nonthaburi province were at the highest level. Furthermore, it was found that customer
satisfaction with the GHB about service personnel, public relations, service, laces, and buildings
at the highest level. The found that the customer satisfaction with the GHB as well service,
speaking tone performance of service personnel spoke in a polite tone, good-natured,
cleanliness in the bank areas. The bank has various publicity advertisements through service
channels such as Facebook website, billboards, Application: GHB all and there are giveaways to

customers such as Jasmine Rice, Jar of house bank, bag at the highest level.
Keywords: Satisfaction; Service
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