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Abstract

The objective is to study Opinions on purchase fire insurance for residents of The color
Kanchanaphisek — Ratchaphruek village Nonthaburi. The population used is residents of The
color kanchanaphisek - ratchaphruek village nonthaburi. The factors of research include
opinions, service quality, brand equity, marketing mix and purchase decision. That are classified
by personal factors were including Sex, Age, Status, Education, Average monthly income and
Average monthly cost. The sample used in this research amount of 200 peoples. The
questionnaire was instrument of this research. Data was analyzed by using SPSS for Social
Science Research (SPSS Version 23.0). The statistics were frequencies percentage mean ( X )
standard deviation (SD).

The results found that 1.) The users all respondents 200 peoples. Most are female 135
peoples representing 67.50% Most aged 30 - 45 years old 90 peoples representing 45.00% Most
are single 125 peoples representing 62.50% Most are Bachelor’s degree 144 peoples
representing 72.00% Most are average monthly income 20,000 - 30,000 baht 83 peoples
representing 41.50% and Most Average monthly cost 5,000 — 10,000 baht 71 peoples
representing 35.50%

2.) Opinions on purchase fire insurance for residents of The color Kanchanaphisek —
Ratchaphruek village Nonthaburi. Overall is at a high level. Considering each side, then that side

is the high level of opinions, service quality, brand equity, marketing mix and purchase decision.

Keywords: Opinions; Fire insurance
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