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ABSTRACT

The objectives of this research were to study the satisfaction of the welfare of the
employees of the Export-Import Bank of Thailand, namely: Medical expenses, Financial
assistance, Provident fund, Various loans, Employee leave and Working overtime or working
on holidays. Classified by personal data including Gender, Age, Status, Position and Working
age. The population in this research is the employees of the Export-Import Bank of Thailand.
The sample of 300 questionnaires was used for data collection: a questionnaire and data
analysis using a computer software package (SPSS Version 26.0) for frequency, percentage,
mean (X) and standard deviation. (SD)

The results found that 1) Employees of the Export-Import Bank of Thailand, there were
300 respondents in total. Most of them were female, 170 people, representing 56.67 percent,
aged 41-50 years, 97 people, representing 32.33 percent, having marital status of 170,
representing 56.67 percent. 135 people, equivalent to 45.00% with a working age of 11-15
years, number 97 people, or 32.33 percent

2) Satisfaction in welfare of employees of the Export-Import Bank of Thailand Overall,
it was at the moderate level, namely: Employee leave, working overtime or working on holidays,

Various loans, Medical expenses, Provident fund and Financial assistance, respectively

Keyword: Satisfaction; welfare
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