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ABSTRACT

The objective is to study the satisfaction of K-Mobile Banking Services in
Bangkok area, satisfactions of Product, Price, Place, Safety, Convenience and Reliability which
are classified by personal factors of Gender, Age, Education, Occupation and Monthly
Income. The population of this research are the K-Mobile Banking users in Bangkok area. The
questionnaire was instrument of this research responded by 400 samples. Data was analyzed
by SPSS (Social Science Research - SPSS Version 16.0) for the statistics of frequencies,
percentages, mean (X) and standard deviation (SD).

It found that 1.) There are 400 of respondents, most of them are female 237 people
represent by 59.20% at the most age of 46-50 years old for 79 people (19.80%) while the
most are graduate Bachelor’ degree or equivalent for 236 people (59.00%), the most are the
private employees 203 people (50.80%) and the most are monthly income of 25,001-35,000
baht for 118 people (29.50%).

2.) Satisfaction of K-Mobile Banking Services in Bangkok Area overall is at high level,
As consider by aspect the highest level of satisfaction respectively is Price, Convenience,

Safety, Place, Reliability and Product.

Keywords: Satisfaction; Kasikorn Bank
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