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Abstract

This research has the objectives to study the factors affecting customers' choice of Kiatnakin
Phatra Bank services in Bangkok, using the image factor Product price, employee side of the bank and
quality of service This includes demographic factors in terms of gender, age, education level, occupation
and average monthly income. This is to inform the Bank's executives of the factors affecting the decision
to use. Kiatnakin Phatra Bank Public Company Limited services and apply the research results to To be
part of the planning, development and strategy of improving the Bank's services for better quality And
meet the needs of those who decide to choose to use banking services in the future The population studied
is the population of people who use the service. Or have used the service With Kiatnakin Phatra Bank
Public Company Limited conducted a survey using questionnaires (Questionnaire) via Google Docs

online system by using simple random sampling method (Simple Random Sampling) of 400 people.

The research results were found that There were 400 users of Kiatnakin Phatra Bank in Bangkok
who answered the questionnaire. Most of them were male, aged 31-40 years. Have a bachelor's degree
the average monthly income is 50,001 baht or more. These demographic characteristics are factors

affecting the selection of Kiatnakin Phatra Bank. Of customers in Bangkok area overall at a high level



When considered individually, it was found that all aspects are at a high level, which can be ordered as

follows: Bank employees. Quality of service Product aspect Image and price, respectively

Keywords : Commercial banks, Kiatnakin Phatra Bank Public Company Limited, Selection
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